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INTRODUCTION TO ORDER PICKING FORKLIFT TRUCK

Tether bar

Dead man’s pedal

Three-bar sidegate

What is an order picking forklift truck?
An order picking forklift truck (also known as a stock picker) is different from other forklifts. 

•	 On an order picking forklift the mast is fixed and cannot tilt
•	 An order picking forklift lifts and lowers the operator with the load
•	 The controls travel with the operator.

Mast is fixed

Operator is lifted and lowered 
with the load

Controls travel with operator

Auxiliary lift controls
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INTRODUCTION TO ORDER PICKING FORKLIFT TRUCK

Parts of an order picking forklift truck

Operator’s storage area

Steering wheel

Battery gate

Upper louvered cover

Battery cover

Lower cover

Location of operational fire 
extinguisher (location optional)

Operator’s display

Work-lights, fan and control switches

Overhead 
guard

Forks (tynes)

Dead man’s pedal

Pallet clamp release pedal

Pallet clamp

Card slot

Optional wire or rail 
guidance on/off switch

Simulaneous-function 
control handle

Standard sidegate

Emergency power disconnect button

Key switch

Location of tether mounting bar

Note: This order picking forklift has lock-down bars. 
Some order picking forklifts have a cage.
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INTRODUCTION TO ORDER PICKING FORKLIFT TRUCK

Minimum battery weight 
for this truck.
(Battery weight must be 
between the minimum 
and maximum weight)

Maximum battery weight 
for this truck

Power rating of battery

Nominal battery voltage

Model designationSerial number assigned 
to this truck by factory

Approximate weight of 
truck minus battery, 
load and operator

Approximate weight 
of truck with battery 
installed, minus load 

and operator

Maximum load capacity 
of the truck

Data plate
Your order picking forklift and any attachments you use with it will have a data plate. 

•	 This plate shows you how much weight the forklift or attachments can lift
•	 Trying to lift more than the data plate allows will damage the forklift or the load.  

It can cause the forklift to become unstable and it may even tip over
•	 If the data plate on the forklift is missing or unreadable, do not use the order picking forklift.
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PLAN WORK

Personal protective equipment (PPE)
PPE is clothing or equipment worn on the 
body to protect you from hazards. 

PPE will not take away the risk of harm 
altogether, but it will help keep you safe.

Safety gloves
Insulated

Long pants

Safety shoes
Rubber soled, fully enclosed 
foot, may be steel capped to 
protect the toes

Safety helmet 
or hard hat Ear muffs or ear plugs

Respiratory equipment
Dust mask, half face respirator 
or full face respirator

Safety glasses or goggles

High visibility clothing 
Safety vest, hi-vis shirt 
or hi-vis jumpsuit

Safety harness

Lanyard

Skin cancer is a major hazard 
for people working outdoors. 

The best action to take when 
working out in the sun or other 
hot environments is to SLIP 
on a shirt, SLOP on some 
sunscreen and SLAP on a hat.

Sunglasses will also help to 

There are different types 
of safety equipment.

Depending on the job 
and the work area, 
you may need to use a 
certain type of safety 
equipment. Be sure you 
choose the right safety 
equipment when you’re 
planning the job.
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PLAN WORK/TASK

Retractable 
lanyard

A full body harness

When you are planning the job.QUESTION 14

When is the best time 
to choose your personal 
protective equipment 
(PPE) and other safety 
equipment?

QUESTION 15

What is the most 
important items of safety 
equipment you need to 
use when using an order 
picking forklift truck?

Overhead guard 
(has retractable 
lanyard fitted).

Lanyard 
anchor point
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PREPARE FOR WORK / TASK

Battery is charged (in case of damage). 
Check water level. Check battery is 
securely attached.

Data plate – make sure it is there 
and the order picker is the right one 
for the job

Before you start the order 
picking forklift, what do 
you check?

...CONTINUED FROM PREVIOUS PAGE

QUESTION 25

Falling object protection 
(FOP)

Rollover protection 
(ROP)

Check wear of solid rubber wheels and that the 
wheels are secured.

All guards
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