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INTRODUCTION TO WORK SAFELY AT HEIGHTS

What is working safely at heights?

There are lots of dangers when you work at heights. Every  
year lots of people are injured or killed. Some injuries are  

from people falling. Some are from people dropping tools or  
equipment on other people below.

In this course you will learn the risks (dangers) of working
at heights. You will learn thebest way to control the risk to
make sure everyone is safe.
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INTRODUCTION TO WORK SAFELY AT HEIGHTS

Who has duty of care?
You have a duty of care. So does anyone who has something to do with the worksite.  

Duty of care applies to:

Employers/persons conducting a business or undertaking  
(PCBU). This includes managers, manufacturers/suppliers,  

importers, designers, inspectors, etc.

Workers. This includes employees, contractors and  
sub-contractors, employees of labour hire companies,  

outworkers, volunteers, etc.
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INTRODUCTION TO WORK SAFELY AT HEIGHTS

Worker’s duty of care

As a worker you must take care of your own health and safety – and the health and safety of others at the workplace.  
You must not put your own or other people’s health and safety at risk.

You must also:

• do your best to follow reasonable health and safety instructions from your boss (PCBU)

• follow workplace health and safety policies and procedures

• do not work where you believe a hazard would be a serious risk to your health and safety.
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INTRODUCTION TO WORK SAFELY AT HEIGHTS

PCBU/Employer’s duty of care

The PCBU must:

• Provide a safeworkplace

• Train workers and make sure they know what to do on the job

• Try to get rid of risks, or find ways to minimise risks

• Tell workers about any hazards or risks.

Workers must know what to do in an emergency.

• Have a workplace safety plan. For example,
workers should be trained in the use of fire

fighting equipment and first aid equipment.

Penalties

If you are a PCBU/employer or a worker,

the government can fine you or even imprison

you for failing your duty of care.
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Safety at work
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SAFETY ATWORK

Work safely

Before you work at heights, you must know how to work safely on the ground.

In this section you will learn about the types of hazards on a work site, and ways to control them.
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SAFETY ATWORK

QUESTION 1

A PCBU (employer) has  
a duty of care underthe  
WHS Act.

What does the law say the  
PCBU’s duty of care is?

• Provide a workplace that is safe

• Provide a workplace without risk to people’s health

• Instruct, train and supervise employees to work safely

• Train workers in a way that is easy to understand

QUESTION 2

A worker (employee) has
a duty of care under the
WHS Act.

What does the law say the  
employee’s duty of care is?

• Take care for your own health and safety

• Not harm the health or safety of others

• Do your best to follow reasonable safety  

instructions from your PCBU (boss)

• Follow workplace health and safety procedures  
and policies
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SAFETY ATWORK

QUESTION 3

What can happen to an  
employer or employee who  
fails their duty of care?

QUESTION 4

Before you start work on a  
site, what paperwork might  
you need to fill out?

The government can take you to court and fine or imprison you.

Risk assessment Site inductionforms

Work orders
A job safetyand  

environment  

analysis (JSEA)

A safe workmethod  
statement (SWMS)
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In some states,  
territories or work  

sites you might need  
to fill out other forms  
or paperwork



SAFETY ATWORK

QUESTION 5

You need to communicate  
with people on a work site  
(such as WHS/OHS reps)  
before you start work.

To help you follow the rules and work procedures for the site.  
This helps keep you and others safe.

Why do you think it is  
important to do this?
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SAFETY ATWORK

Diagrams or sketchesof  
the work

Memos, signs,bulletins  
or instructions

Safety data sheets (SDS)

Talking to workmates,
WHS/OHS officers, or

supervisors

Looking at plans,

specifications orschedules

Site induction
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QUESTION 6

What are some ways you  
can find informationabout  
the site and the type of  
work you will be doing?



SAFETY ATWORK

What are some problems or challenges at  
this site?

Who do you need to talk to and  
communicate with?

How will you get in and out of the site? Where will you be doing the work?

...CONTINUES ON NEXT PAGE
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QUESTION 7

You are about to start  
working.

Other than site hazards,  

what things must you  
think about when  
planning the task?



SAFETY ATWORK

Does the equipment you are using have  
enough capacity for the work you are doing?

Do you need any permits?

What equipment do you need?  
Is the equipment there?

Can the equipment fit where you

need to do the task?

QUESTION 7

...CONTINUED FROM PREVIOUS PAGE

You are about to start  
working.

Other than sitehazards,  
what things must you  
think about when  

planning the task?
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SAFETY ATWORK

Instructions Signs

Hand gestures  
or signals

Listening and asking questions
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QUESTION 8

What are some ways you  
can communicate and  
give information to other  
workmates on asite?



SAFETY ATWORK

1. To make sure all of your workmates  
know about the emergency.

2. To explain what the emergency is.

3. To make sure all of your  
workmates know where the  

exits are to get out safely.

QUESTION 9

Why do you need to  
communicate with  
workmates in an  
emergency?
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Talking to the power, water and  
gas companies

Talking to workmates Reading the  
induction  

information

Looking around the site itself WHS/OHS

representative,  
safety officer or  

siteengineers

Checking the site rules
with your supervisor or

team leader

SAFETY ATWORK
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QUESTION 11

You are starting work on a
new site you haven’t been
to before.

Where can you find  
information about the  
site and anyhazards?



SAFETY ATWORK

QUESTION 12

What hazardcontrols  
can you use for  
people, vehicles or  
cranes on the job?
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A flag person tocontrol  
the traffic

Flashing yellow hazard  
lights to warnpeople

Traffic control suchas

witches hats

Scaffolding or a gantry to protect people Warning signs



SAFETY ATWORK

QUESTION 13

When is the best time to  
set up the hazardcontrols?

QUESTION 14

You are going to work  
near powerlines.Working  
near powerlines is very
dangerous and can kill you.

What are the minimum
safe distance rules you

must follow?

The best time is before you  
start work.

The minimum safe distance rules  
you must follow can be different  

for each state/territory. For  
example, in some states you must  
use a spotter.

A spotter is someone who helps  
you work closer to uninsulated  
powerlines.

Spotter
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SAFETY ATWORK

QUESTION 15

If you are setting up  
scaffolding near powerlines  
there are special rules you  
need to follow.

How far out from the  
scaffold tubes must the  

powerlines be?

QUESTION 16

What is the minimum safe  
distance frompowerlines?

The rules are different in each state or territory.  
Your trainer will advise you.

Check the Australian Standards or distances in your  
state/territory.

ALWAYS check the distances  
for your state or territory.
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SAFETY ATWORK

QUESTION 17 If there is an electrical problem, they will cut out. This stops you from getting

Why should you use power
electrocuted (shocked).

outlets that haveearth

leakage detection?
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SAFETY ATWORK

QUESTION 18

What are some causesof

fire on constructionsites?

Chemicals Electrical faults

Friction Flammablematerials

...CONTINUES ON NEXT PAGE
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SAFETY ATWORK

QUESTION 18 Cigarettes Explosions

Mechanical/cutting/welding

. . .CONTINUED FROM PREVIOUS PAGE

What are some causesof

fire on constructionsites?
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SAFETY ATWORK

Safety helmet or  
hard hat

Safety glasses/goggles

High-visibility  
clothing (safety vest,  

hi-vis shirt/jumpsuit)

Ear muffs orearplugs

Respiratory equipment  
(dust mask, half-face  

respirator or
full-face respirator)

Long-sleeve top

Insulated safety gloves

QUESTION 20

Personal protective  
equipment (PPE)  
helps protect you from  
getting hurt.

What are some  
examples of PPEyou  

might wear?

Safety shoes (rubber-soled,  
fully-enclosed foot, may be

steel-capped to protect the toes)
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