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HOW TO USE THIS GUIDE

About this guide

The guide is a follow-up to your formal training.

Like all Easy Guides, this one uses plain words and pictures to help you remember what you learned  
in your formal training. So you can pass your test — and achievecompetency.

Good luck from the team at Easy Guides Australia Pty Ltd.

Easy Guides training materials have been developed around Language – Literacy – Numeracy (LLN) principles.

How to use this guide

Use it in hard copy

This guide helps you prepare for the test at the end of the course. Study it carefully, and  
then ask a friend to help you practise. They can ask you each question, and then you give  

the answer. Writing down the answers can also help you remember them. This also helps  
you see what you still need to learn. Good luck!

Or use it on screen

This guide also comes in a multimedia presentation, so you can use it on your computer  

or screen. The multimedia presentation is just like the guide and has exactly the same  
questions with the same short words and easy-to-understand pictures.

Trainers can use the multimedia presentation in class to help learners discuss questions.  
The trainer first shows the question and asks if anyone knows the answer. Next, the trainer  
will show the answer and discuss it with the learners.
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LANGUAGE – LITERACY – NUMERACY (LLN)

Language – Literacy – Numeracy (LLN)

TAELLN411 Address adult language, literacy and numeracy skills

Why LLN matters?

The unit TAELLN411 Address adult language, literacy and numeracy skills describes the  

skills and knowledge a vocational trainer or assessor requires to identify language, literacy  
and numeracy (LLN) skill requirements for training in the work environment. The aim is to use  
resources and strategies that meet the needs of the learner group.

The LLN unit applies to individuals who teach, train, assess and develop resources.

Easy Guides training materials have been developed  

around LLN principles

James Tennant, Managing Director of Easy Guides Australia Pty Ltd has completed the LLN  
unit as well as a MA (TESOL) Masters of Arts degree in teaching speakers of other languages.

James taught as a Workplace language and literacy (WELL) teacher in industry where he  
gained knowledge and experience for adapting training to a wide range of learners.

James’ qualifications and experience have been embedded into the Easy Guides training  

materials making them unique in their field.
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LANGUAGE – LITERACY – NUMERACY (LLN)

LLN core skills – customising training

The Australian Core Skills Framework (ACSF) provides a detailed description of each of the five core skills

which help people to participate effectively in our society.

The core skills are:

Learning Reading Writing
Oral  

Communication
Numeracy
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Trainers can use knowledge of the core skills of their learners to adjust their training program. For example,  
a learner may be high in oral communication but low in writing.

For such learners, training materials could:

• be written in simple, plain English

• use pictures and diagrams to explain concepts

• use bullet points or tables instead of long paragraphs

• explain difficult words that students might need to know.

Easy Guides has built many of these LLN learning strategies into their training materials.



Introduction to
Scissor lift
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INTRODUCTION TO SCISSOR LIFT

Operating a scissor lift can be very dangerous.

This is why you must be assessed as competent before operating a scissor lift.

The only way to be assessed as competent is to pass an accredited course. To pass  
and be deemed competent, you must do a practical test to show you have learnt the  
basics of operating a scissor lift as well as passing a written test.

This information book will help you learn everything you need to know to pass the  
written test. Good luck.

Getting ready for your scissor lift competency assessment
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INTRODUCTION TO SCISSOR LIFT

What is a scissor lift?

A scissor lift is a type of elevating work platform (EWP) that can only  
elevate vertically.

The mechanism to achieve this is the use of linked, folding supports in  
a criss-cross ‘X’ pattern.

The platform may also have an extending bridge to allow closer access  
to the work area, because of the limits of vertical-only movement.

Note:

A scissor lift is not the same as a boom type elevating work platform. You must have a high risk work licence to  
operate a boom type elevating work platform with a boom length greater than 11 metres.
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INTRODUCTION TO SCISSOR LIFT

Base

Hydraulic cylinder

Pothole guard

Safety arm

Platform entry gate

Scissor mechanism

Platform extension (bridge)
Platform
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Parts of a scissor lift



INTRODUCTION TO SCISSOR LIFT

Types of scissor lifts

Scissor lifts are work platforms which can be raised to make working at heights much easier. There are a number of different  
types of scissor lift available. Some examples are:

Self propelled

Designed for use on solid,

flat surfaces.

Self propelled with  
stabilisers/outrigger

s

Designed for use on  

rough terrain.

Can be electric or  
combustionengine  

powered.

Manually propelledwith  
stabilisers/outriggers

Manually propelled  
single man lift

Designed for use on solid  
surfaces only.

Operator must push  
machine into position  

manually beforeelevating.

Push aroundtype.

Only one personallowed  
to be on platform.

11© Easy Guides Australia Pty. Ltd. May not be reproduced



INTRODUCTION TO SCISSOR LIFT

Vehicle mounted

12© Easy Guides Australia Pty. Ltd. May not be reproduced

Trailermounted

Types of scissor lifts (continued)



INTRODUCTION TO SCISSOR LIFT

PCBU’s/Employer’s duty of care

By law, as an employer you must:

• provide a workplace that is safe

• provide a workplace without risk to people’s health

• instruct, train and supervise employees to work safely

• train workers in a way that is easy to understand.

• No. By law, your PCBU/employer must make  
sure you are trained and competent to operate  

a scissor lift.

• Except. If you are enrolled in a course and  

supervised by a licensed operator.

Can a PCBU/employer (boss) let you operate a scissor lift if you are not fully trained?

Who has a duty of care?

You have a duty of care. Duty of care applies to:  

Employers/persons conducting a business or undertaking (PCBU)

• ‘Workers’ which includes people who are:

– employees

– contractors

– sub-contractors

– outworkers

– employees of labour hire companies

– volunteers

• Managers

• Designers

• Importers

• Suppliers

• Inspectors.

Note:

Your PCBU/employer will not let  you 
operate a scissor lift if he or she  

believes you are not competent.
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INTRODUCTION TO SCISSOR LIFT

Worker’s duty of care

By law, as a worker you must take care of your own health and safety — and the health  

and safety of other people in the workplace.

You must also:

• do your best to follow reasonable safety instructions from your PCBU/employer (boss)

• follow workplace health and safety procedures and policies

• do not do work if you believe a hazard would be a serious risk to your health or safety.

Penalties

If you are a PCBU/employer or worker, the

government can fine or even imprison you
for failing your duty of care.

PC 1.1
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INTRODUCTION TO SCISSOR LIFT

QUESTION 1

What is required to operate  
a boom type elevated work  
platform with a boomlength  
of 11 metres or more?

High Risk Work Licence.

QUESTION 2

A High Risk Work Licence is  
not required to operate a  
scissor lift.

What must a company  
show to prove they have  
met their responsibilities  

under the OHS/WHS act  
for employees operating  
a scissor lift?

Under the OHS/WHS Act a company must show  
they have met their duty of care obligations and  

show evidence that an operator is trained and  
competent to work safely.

PC 1.1
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INTRODUCTION TO SCISSOR LIFT

QUESTION 3

As a worker, what are  
your responsibilities  
under the duty of care?

You must take care of your own health and
safety – and the health and safety of other

people in the workplace

Do your best to follow reasonable safety  
instructions from your PCBU/employer (boss)

Follow workplace health and safety  
procedures and policies

Do not work if you believe a hazard would be  
a serious risk to your health and safety.

PC 1.1
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INTRODUCTION TO SCISSOR LIFT

QUESTION 4

What penalties can be  
applied to the operator  
of a scissor lift if they fail  
their duty of care?

The government can fine the operator

The government can imprison theoperator

PC 1.1
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Plan and prepare foroperating  
an elevating workplatform

Element 1
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