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Learning
Level 2
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2. Barriers to learning

There can be many barriers that make learning 
more difficult. 

ASSESSOR:	 Satisfactory			    Not satisfactory

Fear of  failure

Motivational barriers

Course format

Poor learner experience

 Build success into the course. Have  	
 clear, achievable goals. 

 Students will be motivated if they  	
 can gain skills and knowledge that  	
 can be used straight away.

 Don’t stick to text based courses.  	   	
 Try a variety of formats. Try  	  	
 using pictures, videos, slide based  	
 presentations and webinars.

 Adult learners may have felt  	   	
 a failure at school. Make 	  	   	
 learning positive and fun.

Use a line to match the barriers on the left with the 
ways to overcome them on the right. 
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Reading
Level 2
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3. Infection control

Read the poster and answer the questions. 

ASSESSOR:	 Satisfactory			    Not satisfactory

(a) Whose responsibility is it to keep patients safe from infection? 
Answer: _______________

(b) How many ways does the poster tell you to keep patients safe from 
infection? ___________
(c) How many times should you use a needle and syringe? Answer: ____
(d) When should you clean your hands? Answer: ___________________
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Writing
Level 2

NOTE: You may use a dictionary or spellchecker
to help you with the tasks at Level 2.

SAMPLE
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ASSESSOR:	 Satisfactory			    Not satisfactory

1. Accident report
Read the scenario and then fill out the Incident Report Form.
SCENARIO

Jenny is a full time worker in the Moulding Department. Her ID number 
is JEN-123. Jenny was working in Section 8. Jenny only used one hand 
getting onto the forklift and slipped. She bruised her right hip falling 
onto the concrete floor. The accident happened at 10 am on the 6th of 
February. Jenny was given first aid. An ice pack was put on Jenny’s hip. 
The accident was  reported at 11 am after Jenny had been treated.
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Oral communication
Level 2
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1. Attending English class

ASSESSOR:	 Satisfactory			    Not satisfactory

QUESTIONS ASSESSOR WILL ASK YOU. YOU MAY TAKE NOTES.

(a) When did Carlos and Maria emigrate to Australia? - Answer: _______
(b) How many children do they have? - Answer: ____________

(c) What type of visa did they enter Australia on? - Answer: 
______________________________
(d) What job does Marina do? - Answer: ________________________

(f) Are they doing their English class in the evening or during the day? 
Answer: __________________
(g) Where are they doing their English course? Answer: ____________

Listen to the story. Your assessor will read it out. You may 
listen to it more than once. It is about Carlos who emigrated 
to Australia in 2022. When you have listened to the story your 
assessor will ask you some questions.
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Numeracy
Level 2

You may use a calculator for the Numeracy section of the LLN test.

SAMPLE
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ASSESSOR:	 Satisfactory			    Not satisfactory

3. Carrying a load with a forklift

SCENARIO

You are going to carry a load with a forklift. Work out the weight of three (3) 
full drums of water on a pallet. 

Answer: The total weight is ______________ kg

•	�Each empty drum 
weighs 13 kg 
(kilograms)

•	�Each drum can hold  
200 L (litres)

•	Water = 1 kg per litre
•	The pallet weighs 35 kgSAMPLE




