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Question 1: What is a traffic control device?

A portable traffic control device is any equipment or tool used to regulate 
or direct traffic flow temporarily in a specific area.

These are physical objects such as traffic cones, barricades, delineators, 
and flagging equipment. They are primarily used to physically delineate 
traffic lanes, create barriers, or guide vehicles and pedestrians through a 
particular route.

Portable traffic control devices typically do not have text directly on them. 
They are primarily physical objects used for delineating traffic lanes, 
creating barriers, or guiding vehicles and pedestrians through a particular 
route.

Question 2: What is a temporary traffic sign?

 Temporary traffic signs are specifically designed to convey information 
through text, symbols, and colors. These signs are mounted on posts or stands 
and are used to communicate temporary conditions, warnings, instructions, 
or regulatory information to road users. They often include messages such as 
speed limits, detours, road closures, construction zone warnings, and other 
temporary traffic management directives.

They are essential for providing clear instructions and warnings in temporary 
traffic management scenarios. These signs are typically regulated by traffic 
authorities and must comply with established standards and guidelines for 
design, placement, and messaging.
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Depending on the situation, traffic controllers must wear appropriate high visibility clothing which meets 
AS/NZS 4602 for class:

•	 “D” (day) 
•	 “N” (night) or, 
•	 “D/N” (day and night)

Hi-visibility clothing must be worn at all times while working in or next to traffic. This includes traffic at worksites, in 
quarries and on construction haul roads.

During the day (in well lit conditions), traffic controllers must wear class “D” hi-visibility clothing. 

Clothing may include vests, jackets, polo shirts or overalls and must:

•	 Be either red-orange or yellow in color (Class “F” fluorescent material)
•	 Comply with AS/NZS4602
•	 Display the company name
•	 Be clean and in good condition
•	 Be correctly worn and done up at all times.

Question 3: What personal safety equipment (PPE) should you wear?

PC 1.1, 1.3
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When working at night time (in poor light or under artificial lighting) or when working day/night in combination, 
fluorescent clothing meeting or exceeding AS/NZS4602 for night use class “N” or day/night use class “D/N” must be worn.

The clothing must:

•	 Be either red-orange or yellow in color (Made from Class “R” retroreflective material)
•	 Comply with AS/NZS4602 (Class “N” night or “D/N” day/ night use)
•	 Contain retroreflective material, preferably hoops on the body arms and legs
•	 Display the company name
•	 Be clean and in good condition
•	 Be correctly worn and done up at all times.

Personal protective equipment (continued)

Wet weather clothing (e.g rain jackets, pants) 
should be made from waterproof material 
which is as close to the required colors 
and retroreflectivity (refer to standards) as 
possible. Retroreflective material should be 
capable of reflecting in wet or dry conditions.

Retroreflective = Reflects light

PC 1.1, 1.3
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If traffic control is needed near a train track, rail reserve, level crossing or boom gate there may be special rules that need 
to be followed. Check with the local state/territory rail authority and the traffic management authority for any special rules. 

For example in Victoria: 

•	 Traffic controllers must wear hi-visibility clothing that meets AS/NZS 1906.4 and AS/NZS 4602 
•	 Hi-visibility clothing must be of the color “special purpose orange”
•	 Clothing, hats (including safety hats) or carried objects that are red or green in color are not allowed as these colors 

have special meanings in railway system operations, signalling and safe work procedures and may cause confusion.
•	 Work is not allowed within 3 metres of the nearest train track without the necessary safe working qualifications
•	 Safety footwear and if necessary eye protection must be worn when working in the danger zone.

3 metres

Personal protective equipment (continued)

PC 1.1, 1.3
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As a minimum traffic controllers must also wear safety footwear which meets Australian Standards. The work site rules will also 
tell you any other personal protective equipment which must be worn.

This may include:

Personal protective equipment (continued)

Hard hat

Safety glasses

Sunscreen

Hearing protection

Safety gloves

Note: Traffic controllers should also consider wearing wide brimmed hats, sunglasses, long sleeved tops and pants when 
working in the sun. Detachable brims with neck flaps can be used if a hard hat must be worn.

Safety footwear

Dust mask

Safety vest

PC 1.1, 1.3
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This involves understanding the tasks that need to be performed in the 
designated work area. It could include tasks related to construction, 
maintenance, repair work, or any other activities that require traffic control 
measures to be implemented.

Question 4: How do you identify and confirm work activities?

PC 1.2

Question 5: How do you identify and confirm traffic conditions?

This entails assessing the current state of traffic flow and conditions in the 
vicinity. This includes factors such as volume of traffic, speed limits, road 
layout, visibility, weather conditions, presence of pedestrians, and any other 
relevant factors that may affect traffic control decisions.

By doing this you demonstrate your ability to effectively recognise the tasks 
at hand and assess the traffic conditions, which is essential for planning and 
implementing appropriate traffic control measures using portable traffic 
control devices and temporary traffic signs.
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CHAPTER 1 – PLAN WORK/TASK

Question 7: What is the difference between a hazard and a risk?

Different hazards and risks emerge constantly—sometimes instantly. You need to plan for both.

Hazard
A hazard is any thing or any situation which could 
injure or harm you. 

In other words, it is anything that can hurt you.

Risk
A risk is the chance of a hazard causing harm such as 
injury, illness or even death.

In other words, how likely it is that somebody 
or something may be harmed by the hazard.

PC 2.1
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Continued from previous page.

PC 1.3

Assess Risks: Once hazards are identified, assess the level of risk associated 
with each one. Consider factors such as the likelihood of an incident occurring 
and the potential severity of its consequences. Prioritise risks based on their 
significance to safety.

Develop Control Measures: Based on the identified hazards and associated 
risks, develop control measures to mitigate or eliminate these risks. Control 
measures may include:

Implementing appropriate traffic control devices such as signs, cones, 
barriers, or flagging operations.

Establishing safe work zones and pedestrian pathways.

Providing adequate lighting and visibility aids, especially in low-light 
conditions.

Implementing speed restrictions or temporary road closures if necessary.

Conducting regular inspections and maintenance of traffic control devices and 
equipment.

Document and Communicate: Document the results of the risk assessment, 
including identified hazards, associated risks, and proposed control measures. 
Ensure that this information is effectively communicated to all relevant 
stakeholders, including workers, supervisors, and traffic management 
authorities.

Communicate the results of the risk assessment.

Develop control measures.
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Placement Considerations: Temporary traffic signs are strategically 
placed away from sensitive environmental areas to minimize habitat 
disturbance. For instance, signs directing traffic away from the 
construction site may be positioned at a safe distance from the 
riverbank or wetland boundary.

Stormwater Management: Temporary traffic signs are positioned to 
avoid impeding natural drainage patterns. Stormwater runoff from the 
construction site is managed using temporary diversions or sediment 
basins to prevent pollutants from being washed into the water body.

Erosion and Sediment Control: Portable traffic control devices are 
deployed in conjunction with erosion and sediment control measures 
to prevent soil erosion and sediment runoff into the nearby water body. 
Silt fences, sediment traps, and erosion control blankets are installed to 
capture sediment and prevent it from entering the river or wetland.

Regular Inspections: Environmental inspections are conducted 
regularly to ensure that portable traffic control devices and temporary 
traffic signs are not causing adverse environmental impacts. Any 
signs of erosion, sedimentation, or habitat disturbance are promptly 
addressed and mitigated.

Question 13: What environmental protection measures should you use?

Do not disturb environmental control measures.

PC 1.3
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Select tools and equipment (continued)

Warning signs
Warning signs tell you there could be danger ahead. They are 
not giving you instructions you have to follow but are warning 
you to slow down or stop in case there is danger ahead.

Guide signs
Guide signs give you information.
For example, the distance to the next town, 
road names or directions. These signs are 
there for information only, they do not 
have to be followed.

Regulatory signs
Regulatory signs tell you what you can and can’t do. It is illegal 
to disobey these signs. 
For example:

PC 1.4
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Personal protective equipment Radios and telephones Traffic cones and bollards

Signs Warning lights/beacons Arrow boards/variable message signs

Select tools and equipment (continued)
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CONDUCT HOUSEKEEPING ACTIVITIES

3. 	 Remove all delineating devices 
required to form the taper 
including the illuminated flashing 
arrow sign at the end of the taper 
where required.

5.	 Remove advance warning and 
regulatory signs.

4.	 Remove all intermediate advance 
warning and regulatory signs and 
devices required in advance of the 
taper or start of the work area.

2.	 Remove delineation of the work area or side track.1.	 Remove warning and regulatory signs including 
termination and end of temporary speed zone signs.

Question 25: How do you remove traffic control devices and signs?
When the works have been completed or the hazard no longer exists it is important that all traffic control signs and devices are 
removed or concealed (hidden) from the view of motorists. 

There is a correct order that this must be done:

PC 3.1
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When the job is finished and its time to pack up you should make sure that:

•	 Tools and equipment are clean
•	 Tools and equipment are checked for damage
•	 Any maintenance requirements are performed or reported to your supervisor. Tag any faulty tools and equipment
•	 Tools and equipment are stored and secured correctly. Make sure nothing can fall from the transport vehicle
•	 Tools and equipment are ready for the next job.

Question 26: How do you clean, check, maintain and store tools and equipment?

PC 3.2
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