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Training support materials

Training package: RII Resources and Infrastructure Industry Training Package
Unit of competency: RIIWHS206 Control traffic with portable control devices and temporary traffic signs

Unit Description
This unit describes the skills and knowledge required to monitor and control traffic with 
portable traffic control devices and temporary traffic signs according to traffic management 
plans and traffic guidance schemes.

It applies to those working in operational roles. They generally work in teams in live traffic 
environments under some degree of supervision.

No licensing, legislative or certification requirements apply to this unit at the time of 
publication.
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1. Prepare to control traffic

Question 1 (PC 1.4)
What is a traffic control device?

Answer may include but is not limited to:

A portable traffic control device is any equipment or 
tool used to regulate or direct traffic flow temporarily in 
a specific area.

Question 2 (PC 1.4)
What is a temporary traffic sign?

Answer may include but is not limited to:

Temporary traffic signs are specifically designed to 
convey information through text, symbols, and colours. 
These signs are mounted on posts or stands and are 
used to communicate temporary conditions, warnings, 
instructions, or regulatory information to road users.
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Question 3 (PC 1.1)
What personal safety equipment (PPE) should you wear?

Answer may include but is not limited to:

Depending on the situation, traffic controllers must 
wear appropriate high visibility clothing which meets 
AS/NZS 4602 for class:

• “D” (day)
• “N” (night) or,
• “D/N” (day and night)

 Safety glasses
 Hard hat
 Hearing protection
 Safety footwear.

Question 4 (PC 1.2)
How do you identify and confirm work activities?

Answer may include but is not limited to:

This involves understanding the tasks that need to be 
performed in the designated work area. It could include 
tasks related to construction, maintenance, repair work, 
or any other activities that require traffic control 
measures to be implemented.

Question 5 (PC 1.2)
How do you identify and confirm traffic conditions?

Answer may include but is not limited to:

This entails assessing the current state of traffic flow and 
conditions in the vicinity. This includes factors such as 
volume of traffic, speed limits, road layout, visibility, 
weather conditions, presence of pedestrians, and any 
other relevant factors that may affect traffic control 
decisions.
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Question 6 (PC 1.2)
What is an example of required site conditions and work types undertaken when
working with portable traffic control devices?

Answer may include but is not limited to:

Required Site Conditions
 Road configuration
 Traffic volume
 Road surface conditions
 Weather conditions
 Work zone layout.

Work Types Undertaken
 Road maintenance and repairs
 Construction projects
 Event management
 Emergency response.

Question 8 (PC 1.3)
What is the Hierarchy of Hazard Control?

Answer may include but is not limited to:

The Hierarchy of Hazard Control is a list of controls 
that you can use to eliminate or lower the danger from a 
hazard in the workplace.

There are the six (6) levels in the hierarchy from the first 
choice to the last choice.

Question 7 (PC 2.1)
What is the difference between a hazard and a risk?

Answer may include but is not limited to:

A hazard is any thing or any situation which could injure or harm you.

A risk is the chance of a hazard causing harm such as injury, illness or 
even death.
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Question 9 (PC 1.3)
How can you remember the hierarchy of hazard control?

Answer may include but is not limited to:

Every - Eliminate 

Saturday - Substitute 

I - Isolate

Eat - Engineering

A - Administration

Pie - PPE

Question 10 (PC 1.3)
How do you perform site specific risk assessments?

Answer may include but is not limited to:

 Familiarise yourself with the work area.
 Identify potential hazards.
 Assess risks.
 Develop control measures.
 Document and communicate.

Question 11 (PC 1.3)
How is traffic flow affected by the interaction between road users and traffic control
devices and temporary traffic signs?

Answer may include but is not limited to:

Traffic control devices such as traffic signals, stop signs, 
and temporary regulatory signs regulate the flow of traffic 
by controlling the right-of-way at intersections, junctions, 
and work zones.

Temporary traffic signs, including warning signs and 
advisory messages, alert road users to potential hazards, 
obstacles, or changes in road conditions ahead.
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Question 12 (PC 1.3)
How can portable traffic control devices impede traffic flow?

Answer may include but is not limited to:

 Reduced road capacity
 Lane closures and diversions
 Speed reduction
 Inefficient traffic management
 Lack of maintenance.

Question 13 (PC 1.3)
What environmental protection measures should you use?

Answer may include but is not limited to:

 Placement considerations
 Stormwater management
 Erosion and sediment control
 Regular inspections.

Question 14 (PC 1.4)
How do you select tools and equipment you will need?

Answer may include but is not limited to:

Before starting the job you must select all the 
tools and equipment you will need.

Check the Traffic Management Plan (TMP) to 
see what is needed or speak to a supervisor or 
workmate if you are unsure. Tools and 
equipment must be the correct ones for the task 
being done.
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Question 15 (PC 1.4)
How do you check tools and equipment for serviceability?

Answer may include but is not limited to:

Tools and equipment selected for the job must be 
checked before they are used. All tools and equipment 
must be in good working order and safe for use. Using 
faulty or damaged tools and equipment can cause 
accidents and effect the quality of work.

Question 16(PC 1.4)
How do you fix or report faults of tools and equipment?

Answer may include but is not limited to:

Company/site procedures should be followed when you find tools or 
equipment that are damaged or faulty. The general rules are:

1. Stop using the tool or piece of equipment immediately.
2. Find the problem and fix it if possible.

3. If the problem cannot be fixed – Separate the damaged 
tools/equipment from the good tools/equipment or dispose of 
them. Check with supervisor before disposing of 
equipment/tools.

4. Tag tool or equipment not to be used.
5. Report the damage to your supervisor.
6. Do not use tool or equipment again until it has been repaired.

Question 17 (PC 1.4)
How do you follow workplace procedures?

Answer may include but is not limited to:

You may find procedures in one of the following:

 Australian Standard AS 1742.3 - Manual of 
Uniform Traffic Control Devices (MUTCD).

 State and Territory Road Authorities.
 Work Health and Safety (WHS) Regulations
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2. Control traffic

Question 18 (PC 2.1)
What is a traffic guidance scheme (TGS) ?

Answer may include but is not limited to:

The traffic management plan includes the traffic guidance scheme 
(TGS). The TGS is the arrangement of temporary signs and devices 
to warn traffic and guide it through, past or around a work area or 
temporary hazard. It is a a visual representation of the traffic control 
devices to be implemented to change existing road/footpath 
conditions so that an area can be isolated for contractors to carry out 
their works/event.

Question 19 (PC 2.1)
How do you know where to place traffic control devices and signs?

Answer may include but is not limited to:

• Signs and traffic control devices are put in place to:
• Warn, guide and instruct road users
• Bring attention to the work area, personnel and 

equipment
• Control the speed or direction of traffic within and 

next to the work area
• To indicate the direction and width of the available 

travel path
• To stop access to the whole or part of the work area
• To provide physical protection for the work area and 

the people working in it.
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Question 20 (PC 2.1)
How do you position portable traffic signs and temporary traffic signs?

Answer may include but is not limited to:

• Put PREPARE TO STOP signs in place.
• Put TRAFFIC CONTROLLER sign to give advance 

warning that there is a traffic controller ahead.
• Put combined TRAFFIC CONTROLLER and PREPARE 

TO STOP sign in place.
• Make sure signs are in place according to the traffic 

management plan (TMP).

Question 21 (PC 2.2)
What How do you keep traffic controllers safe when operating traffic control devices?

Answer may include but is not limited to:

The traffic controller should be positioned so they can see both ends 
of the work area. Approaching vehicles must be visible for a distance 
(in metres) of at least one and a half times the speed limit (also 
known as 1.5D).

If it is not possible for the traffic controller to see both ends of the 
work area because of curved roads or crests it may be necessary to:

• Lower the speed limit
• Use a second traffic controller at the end of the queue
• Put additional advance warning signs in place.

Conduct a thorough risk assessment of the work area to identify
potential hazards such as traffic volume, speed, road conditions, and
weather conditions.

Wear high visibility clothing.

Choose safe locations for traffic controllers based on the results
of the risk assessment.

Establish clear communication channels between traffic 
controllers and other workers, such as two-way radios or hand 
signals, to coordinate traffic control efforts effectively.

Place portable traffic control devices such as cones, barricades, or 
signs in strategic locations to guide motorists safely through the work 
area and to alert them to changes in traffic patterns.
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Question 22 (PC 2.3)
How do you check that traffic control devices are doing their job?

Answer may include but is not limited to:

• Visual Observation

• Traffic Counts

• Feedback from Traffic Controllers

• Regular Inspections

• Compliance Checks

• Traffic Control Plan Review

• Visual Inspection

• Compliance Checks

• Monitoring Traffic Flow

• Feedback from Traffic Controllers

Question 23 (PC 2.3)
How do you check that temporary traffic signs are doing their job?

Answer may include but is not limited to:

 Traffic control plan review

 Visual inspection

 Compliance checks

 Monitoring traffic flow

 Feedback from traffic controllers
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Question 24 (PC 2.4)
What procedures should you follow in an emergency?

Answer may include but is not limited to:

Assess: Quickly evaluate the emergency situation.

Secure: Ensure personal safety and secure the area using portable 
traffic control devices and signage.

Alert: Notify relevant authorities promptly.

Direct: Control traffic flow using portable devices as needed.

Communicate: Maintain clear communication with others on-site and 
emergency responders.

Follow Plans: Follow established emergency response plans and 
procedures.

Assist: Provide aid if safe and trained to do so.

Document: Record incident details according to organizational 
procedures.
Review: Debrief and learn from the emergency response for future.
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3. Conduct housekeeping activities

Question 25 (PC 3.1)
How do you remove traffic control devices and signs?

Answer may include but is not limited to:

1. Remove warning and regulatory signs including termination 
and end of temporary speed zone signs.

2. Remove delineation of the work area or side track.

3. Remove all delineating devices required to form the taper 
including the illuminated flashing arrow sign at the end of the 
taper where required.

4. Remove all intermediate advance warning and regulatory signs 
and devices required in advance of the taper or start of the
work area.

5. Remove advance warning and regulatory signs.

Question 26 (PC 3.2)
How do you clean, check, maintain and store tools and equipment?

Answer may include but is not limited to:

When the job is finished and its time to pack up you should 
make sure that:

• Tools and equipment are clean
• Tools and equipment are checked for damage
• Any maintenance requirements are performed or reported 

to your supervisor. Tag any faulty tools and equipment
• Tools and equipment are stored and secured correctly. 

Make sure nothing can fall from the transport vehicle
• Tools and equipment are ready for the next job.
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