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Data plate
r with it will have a data plate.
. T the forklift or lift

« Tryingto lift more than the data piate allows will damage the forkift or the load.
It can cause the forkiit to become unstable and it may even tip over
« Ifthe data plate on the forklift is missing or unreadable, do not use the order picking forkiift.
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PC 1 INTRODUCTION TO ORDER PICKING FORKLIFT TRUCK

What is an order picking forklift truck?

An order picking forklift truck (also known as a stock picker) is different from other forklifts.
* Onan order pickingforklift the mast is fixed and cannot tilt.

+ An order picking forkift lfts and lowers the operator with the load

+ The controls travel with the operator.

Controls travel with operator Operator is lifted and lowered

with the load

:
:

— Auxliary lft controls
Three-bar sidegate

R Dead man's pedal
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Plan work /task

Element 1
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1.1 PLAN WORK PC1.1,1.2,2.1 PLAN WORK PLAN WORK/TASK
i Communicate clearly (continued)
Communicate clearly " Workmates
C an important part of the people you - " whoare i charge.
need to work on the best way Che work, Signage Written instructions Youare starting work on a
‘Some examples are: Asign at the worksite may warn you of a hazard or danger you need Read the written instructions about the job or the newsite today.
to avoid. Always follow the information given on these Signs. worksite. Whoshould you talk to
Speaking listening and asking questions Site rules Signage can be used to g Check: method aboutsite hak‘;“’s before
start wor
They might g The site rules tell youthe rules and proceduresfor the read and write enough to understand the safety signs. statements (SWMS). you
the job or hazards you I you find it difficut to understand any written instructions or signs, f:’%;g:?’;;r: f;’i‘"ws ,
don't know about. ) (f there s one).
jon't know abou Voumight read about these on ask aworkmateto help you. and safety (WHS)
noticeboardsor be told about them representatives.
in an induction.
WHS committee
members.
* Youwill find out what the hazards are
RUERCE I and howto control them.
Make th . worke Mobile ph Whyis itimportanttotalk . vouwillfind out about any
Toolbox meetings Two-way radios lake sure the equipment works lobile phones 2 ORI ground conditionsthat are a
(such as workplace heal
Toolbox meetings are fike Hand gesters Youcan use atwoway radio when you Beforeyou use any communications You can use a mobile and safety representatives) hazard.
can't see your workmate. equipment, always test it first. phone when you can't . you o
smallstaff meetings. oryelling, see your workmates. o i
1 you are using them, ahways maka sure Test radios by trying to speak to a workmate. start work. policies and procedures.
they are working properly before you start If you find any equipmentthat doesn't work, Whydo you thinkit is
the job. donot use t. important to do this?
Check the batteries have enough charge
and check you have the right channel to
communicate with your workmates.
PEN— 7 LR y— s [ — PEN— o [r——

P PLAN WORK/TASK PLAN WORK P PLAN WORK
i i i ice li Contact with electrical or five service lines (continued)
Batte " . Good air flowhelps to remove. Contact with electrical or live service lines
the gasses. If your order picker accidentally hits the electrical or live service wires, there are a number of steps to take.
Why mustyou charge 5. Whenyou hit the ground, do not touch the ground 6. Keep both feet together and hop or
andthe order picker at the same time.
batteries ina wellaired . possible, break contact with thewires. 2. you can't break contact, stay on the order picker. o shuffle away from the order picker.
(ventilated) area Lower the platform if you can or movethe order picker
‘awayfrom the power line.
v Hopor shuffle
——
Get at least 8 metr the order picker
3. Donot touch any . If you can't stay in the order
metal parts. picker because it is notsafe, 7.Wam other people to stay at least 8 metres away 8. Yourwork site will have 9. Donot use the order
Call out for help. forexample, there s a fire, untilthe power has been turned off. ules tofollow. Youshould picker untilt has been
you must jumpclear. tel the
wer companyand the person.
safety regulator.

Makesure

there are

no obstacles
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QUESTION12

You are about to use the
order picking forkiift.
What are some hazards
you need to think about
and plan for?

PLAN WORK/TASK

Undergroundservices

.CONTINUES ON NEXT PAGE
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Hazard, risk and control

PLAN WORK

Hazard

hazard is anything that can harm

Risk

you or others while you work.

Arisk ahazard injuring
or hurting person,

In other words, what is the chance of
the hazard hurting you?
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order pickers are working in.

~rCONTINUED FROM PREVIOUS PAGE

You are about to use the
order picking forkift.
What are some hazards
you need to think about
and pan for?
urfaces that won't @ o
of yourveicle and rough or damaged flooring.
%
[—— 1 [re—
PLAN WORK/TASK
1 possible, dtuti 3. Isolati
method fyoucantremove  to'the hazardous
Control a8 lot of controls the hazard. the hazard (dangerous) area
thatyou can use to
eliminate or lower the
danger froma hazard in
the workplace.
Whatare the six () levels
in'the hierarchyfromthe
firstchoice o the last
choice?
4 :
Measures: Reducethe timethe worker
Changethe oo, is exposedto the hazardsby
equipmentorenvronment  usingraining jobrotation,
to make it sefer. the timingof jobs,etc
WMemory aid: Every Saturday | Eat A Pic
[ETT—— e Jr—
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PLAN WORK

Hazardous materials
Hazard

Hazardous materials are things that could harm or kill you.

Working from heights
Hazard
You're workingat height in an order pickingforklft. What

and use todo it safely?

gasses.
Control
ntrol
Control Afull body harness and safety lanyard which s attached to
Read sheet iy
gthrown order pickeror o s

materials are, and what o do f there’s a spill
Youremployer must give you an SDS and must train you to
work safely with hazardous materials.

bei
structure f it tips over or there is a collision

i jr—
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PLAN WORK

Personal protective equipment (PPE)

PPE is clothing or equipment worn on the|
Safety helmet
bodyto protect you from hazard:
iyto protect you from hazards. o hat

PPE will ot take away the risk of harm
altogether, but it wil help keep you safe.
There are different types
of safety equipment.
Depending on the job

High visibility clothing

and the work area, Safety vest, hivis shirt
youmayneedtousea L Of hi-vis jumpsuit
certain type of safety

equipment. Besure you

choose the right safety Lanyard

equipment whenyou're
planningthe job.

Safety glasses or goggles

Respiratory equipment

Dust mask, half face respirator
o ful face respirator

Long sleeved shirt

Safety gloves.

Insulated

Safety shoes
Rubber soled, fully enciosed
o

foot, may be steel capped t
protect the toes

. jr—
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PLAN WORK/TASK

Whenis the best time
o choose your personal
protective equipment
(PPE)and other safety
equipment?

QUESTION 1S

Whatls the most
important ftems of safety
equipmentyou need to
when using an order
picking forklift ruck?

Afull body harness

Overhead guard
(has retractable
lanyard fitted).

Lanyard
anchor point

Retractable
lanyard
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PC1.1 PLAN WORK/TASK

QUESTION 18

Youare about tostart
order picking,

Whatare some things
you must plan for (other
than site hazards)?

Type of load to be picked

Communication. Who do you need to talk to?
Canyoutalk to them safely and when you
need to?

Howwi
platfor

illyou attach the load to the
m?

Whatis your task and where s it?

CONTINUES ON NEXT PAGE
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platform handrails are closed.

If you can't close the platform
handrail do not use the
order picker.

PLAN WORK
Working safely at heights
Ifyou can't find a safety Youshould never raise @ load
hamess ora lanyard, o the order picker when
do not use the order picker. there are people around
This is dangerous because
somethingin the load might
falland hit someone.
Yourmust make sure the Never leave the order

picker's piatform when
itis off the ground,
This is very dangerous
with the serious risk of
a fallfrom heights.

20

QUESTION18
you need to do the job?
..CONTINUED FROM PREVIOUS PAGE

Youare about to start
order picking,

Whatare some things
you must plan for (other
than site hazards)?

Do you have the equipment

Do you need any permits to do the job?

Is the rated capacity of the order picking
forklftsuitable for the job.

23
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P PLAN WORK/TASK

QUESTION16

.
full body harness with
retractable lanyard?

It stops the operator from falling
o beingthrown from the order
picker or into is structure i it
tips over or thereis a collsion

QUESTION17

Whatimportant job does
aseat bett do (ffitted)?

‘The seatbelt stops the operator falling out
if there s a rollover or cras

The seatbelt protects the operator from
beingthrown around and hurt inside the:
order picking forkift.

Note: Most models of order picking forkifts do not have a seatbelt.

21

QUESTION19

Youare planning your
travel path.

What do you ook and
plan for?

PC 1.4,1.6,3.4 PLAN WORK/TASK

Checkyour path for hazards.
If you find some, decide howyou will control them.

with fellow workers on site?

Hand gesters
oryelling

Verbal.Listen and ask Use signs
understand. C;
an appropriate way.
Use twoway
radio

Use witten instructions.

24



Whatshouid youtell them?

Youneed o el

There s an emergency. « Supenvisor Other workers Emergencyservices.
L, Safetyofficer

Who doyou need o tell + Manager

Thereis an emergency

Whereitis
not safe togo

What the emergencys.
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