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INTRODUCT!ON TO TELEHANDLER
What is a telehandler?

Telescopic materials handlers are often called telehandlers.
They are a wheeled machine with lots of uses. You usually use
them for lifting and placing loads. They have many attachments.
If you change the attachment, you can change how you use the
machine. You can use them as an elevating work platform (EWP),
general-purpose earthmover, or crane.

Telehandlers have a telescopic boom, which you can lif
and tilt. They have a carriage at the end of the
quickly fit different attachments to the carri

Some telehandlers also have stabilisers. They
machine steady during lifting work.

Telehandlers come in different
capacities.

You can drive telehandlers on publ ust be
registered and road

© Easy Guides Australia Pty. Ltd. 9 May not be reproduced



Names for telehandlers
Telehandlers are known by different names including:
* Telescopic materials handler

e Multi-purpose handler

e Multi-purpose tool carrier

» Telescopic forklift.

© Easy Guides Australia Pty. Ltd.
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INTRODUCT!ON TO TELEHANDLER

Telehandler attachments

The attachment you choose depends on the job you are doing and the load you are lifting.
(allowed) for use with the telehandler you are driving. Check with the manufacturer if you are

Lifting attachments include:

Forks Buckets

Fixed and telescopic jibs, lifting block and hook Work platform baskets

© Easy Guides Australia Pty. Ltd. 11 May not be reproduced



PC1.1 PLAN AND PREPARE FOR WORK

Licence

Australian states and territories have different laws about the
training or licence you will need to operate a telehandler.

If the telehandler has a capacity of over 3 tonnes and is
configured as a crane and fitted with a lifting hook, most states
require a crane licence with the minimum class of the ‘CN’.

For a telehandler configured as a work platform which has a fully
extended boom length of more than 11 metres or has the ability
to lift higher than 11 metres, some states require a ‘WP’ licence:

Some states require a ‘CN’ licence to operate a telehandler
in any configuration or with any attachment. To operate a
telehandler with the ability to slew you may need a Slewing
mobile crane licence. Check with your state or territory for
licensing requirements you may need.

To operate a telehandler in a state where a-igh risk licence is
not required the operator must have ‘Duty of Care training’.

This course is an example of Duty of:Care training.

Warning:

State regulatorsimay update or change the licensing requirements from time to time, it is your responsibility to make sure
you have the right training and licence for the telehandler and the attachment you are using.

Always check with your state regulator for the most up-to-date information.

© Easy Guides Australia Pty. Ltd. 23 May not be reproduced



PC1.1

Reading load charts (continued)

PLAN AND PREPARE FOR WORK

Reach in metres TM—O 8 7 6 5 4 3 2 }
Both the top, and left 10° 75°
hand side of this load 13 ! Lo 2150 kg
chart are marked with 12 . D
distances in metres. g
This helps you to 11
calculate the ‘reach’ 50° c
of the telehandler. 10
Reach is how far the 9 B
boom is extending. 8
The distances are A
calculated from 7
the front tyre of the 6
Telehandler.

5720 \/

4 o

=
3 X (=) o\/
iof &
2
1
0° ﬁ
0 -
-4.5

© Easy Guides Australia Pty. Ltd.

Boom lengths

To make it easy to work out your reach,

and to make the load charts easier to read,
telehandler booms are usually marked with
a letter or number system.

In this case, the A, B, C, or D on the boom,
aligns to the A, B, C, or D on the right hand
side of the load chart.

Some telehandlers have boom markings of
1,2, 3,4, etc.

Boom angle

The radial lines show the boom angle in
degrees. For example, this line shows
60 degrees.

| Weights

Each shaded band on the chart shows a
weight limit. You can use your boom length
and degrees to work out the SWL.

This area shows a SWL of 3,500 kg.

May not be reproduced




/USE EQUIPMENT

Sling length

Make sure the sling can be securely attached to the load.
Also test that the sling is the right length for the job -
not too long or too short.

Remove and store slings

Make sure you release the tension on the loa
remove the sling.

Remove the sling, check it, clea
the next use. You should store y

© Easy Guides Australia Pty. Ltd. 104 May not be reproduced



Chapter 10
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ATTACHMENTS

Using a work platform

Drive to the worksite and set the telehandler in position. Set the stabilisers down (if | St raise and
lower the work platform before s into it. This
makes sure

Level the work platform and set the tilt lock
It automatically keeps the attached work platfo

© Easy Guides Australia Pty. Ltd. 139 May not be reproduced
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RIIHAN3OQ9F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Knowledge areas

Plan and prepare for telescopic materials handler operations
Conduct telescopic materials handler pre-operational checks
Operate telescopic materials handler

Attach, secure, lift, carry and place materials

Select, remove and fit attachments

Relocate the telescopic materials handler

Conduct housekeeping activities

Lo B gs B L L
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RIIHAN309F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Definition of a telescopic materials handler

The definition may include:

eferred to as a 'telehandler') is a self-propelled
rated telescopic boom assembly. It is a versatile
ilities, reach height and the varying types of attachments
that may b the integral quick coupler. On some equipment there may also

o A telescopic materi
wheeled machine w

e Tasks g and carrying materials and may include forklift activities and working
with fron ments.
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Question | PC | Question and answer
8 1.5 | (Q) What signs and warnings might you need?
9 1.6 | (Q) What are some hand tools and

Easy Guides Australia Pty Ltd Page 9 of 45



RIIHAN309F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Question | PC | Question and answer
14 2.3 | (Q) List three common hazards you might find at a worksite.
15 2.3 | (Q) What hazard control p people safe around unstable ground or

trenches?

Easy Guides Australia Pty Ltd Page 12 of 45




RIIHAN309F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Question | PC | Question and answer
16 2.4 | (Q) You have to lift a load but the ground where you are working is uneven. Can you lift
the maximum load shown on the load chart? Give a reason for your answer.
17 2.4 | (Q) Which way should the load face if whn a slope?

Easy Guides Australia Pty Ltd Page 13 of 45



RIIHAN309F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Question

PC

Question and answer

21

Use this load chart to answer the questions that follow:

NS

chart above. Which of the following is the maximum lifting capacity of
ndler with the boom at maximum height?

00 kg
D. 3500 kg

Easy Guides Australia Pty Ltd Page 15 of 45




RIIHAN3OQ9F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Question | PC | Question and answer
25 3.4 | (Q) You are choosing a safe path to travel with the load. What should you look for?
26 5.2 | (Q) How could you find out the speed limit on your worksite?
27 3.5 | (Q) What height should'the load be if you are travelling with the load?

Easy Guides Australia Pty Ltd Page 17 of 45




RIIHAN309F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Question | PC | Question and answer
28 3.5 | (Q) You can’t see clearly where to place the load. What can you do?
29 3.6 | (Q) What should you do when you have finis

30

you can make sure the telehandler is safely parked?
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RIIHAN3OQ9F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

Practical assessment

Note: Some of the items in this assessment may not be relevant to the machine, equipment
or work area where you are being assessed. Your assessor will mark these items N/A (not
applicable).

The assessor must be satisfied the candidate has
successfully demonstrated each element and performance
criteria contained in the Unit of Competency.

It is the assessor’s responsibility to decide if the candidate
has competently demonstrated a skill. The assessor may
guestion a candidate further if their demonstration needs
clarification.

Practical assessment instructions

Practical assessment should be performed in a normal working environment where possible. However,
under some circumstances may occur in a simulated work environment (refer to assessment conditions for
further information).

The Assessor must:

e C(Clearly explain to the candidate awvhat is expected of them

e Check that the candidate has been provided with the necessary tools and equipment
e Complete checklists as the candidate goes throughthe tasks

e Only question a candidate during a practical task if it is safe to do so

e Stop the assessment immediately if the candidate is doing something dangerous

e Stop the assessment immediately if the machine or objects are likely to be damaged
¢ Inform the candidate of the result of the assessment

If an assessor needs to stop the assessment because of danger or possible damage, the candidate must be
marked as not yet competent. If the assessment is stopped, further training would need to take place before
a re-assessment can be undertaken.

Easy Guides Australia Pty Ltd Page 25 of 45



RIIHAN3OQ9F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

1-A

Prepares for work (PC 1.1, 1.2, 1.4, 1.7)

I:l |:| Fits correct PPE for the task/s of the job
Obtains and reads work requirements

Identifies location of site & emergency policies and procedures

L]
[
L]

O o O

Checks environmental management plan (if applicable) or othér environmental

management requirements.

[

L]

Obtains and checks communication equipment (ifrequired)

1-B

Plan a safe path to, from and at the work area (PC 1.3, 1.5)

D D To the work area

I:' I:' Where the'loads willbe moved

I:' I:' Sets up traffic control if needed

1-C

Inspects the work area and identifies hazards (PC 1.3)

D D Checks for other people in the area
I:l I:l Checks for dangerous materials such as chemicals

D D Checks for underground services such as water, electricity, gas

Easy Guides Australia Pty Ltd Page 28 of 45



RIIHAN3OQ9F - Conduct telescopic materials handler operations — Learner Workbook Student Copy

N I N B O
N I R N R I A

[

Checks for recently filled trenches

Checks for overhead or underground power lines

Checks for trees

Checks for overhead service lines

Checks for bridges for height and load limit

Checks for surrounding buildings

Checks for other equipment in area

Identify site hazards and control measures (PC 1.3)

[
[

L]
L]

[
[

Checks if control measures are needed to isolate people from hazards such as trenches

Checks if contrel measures are needed to isolate the telehandler from hazards such as

powerlines

Identifies signage that will be needed to control hazards such as hazard warnings

Cheécks what personal protective equipment (PPE) will need to be worn

Plant, tools and equipment (PC 1.6)

L]
[
L]

L]
[
L]

Chooses plant, attachments and equipment for the job

Checks condition of plant, tools and equipment

Reports and/or fixes faults of plant, attachment and equipment

Easy Guides Australia Pty Ltd Page 29 of 45
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Assessment Summary — Competency Sign Off

Knowledge and Practical Assessment Summary

Satisfactory

Not

Satisfactory

KNOWLEDGE QUESTIONS a d
PRACTICAL TASKS
- Plan and prepare u u
- Conduct telehandler pre-operational checks Q a
- Operate telescopic materials handler (] a
- Attach, secure, lift, carry and place materials N Q
- Select, remove and fit attachments Q Q
- Relocate the telescopic materials handler Q Q
- Conduct housekeeping activities u u
Competency: Not Yet Competent U Competent O
Date Date

Feedback to be given to candidate:

Trainer / Assessor
signature:

Date:

evidence presented is:

The learner has been assessed as U Not Yet competent / 1
competent in the elements and performance criteria, critical aspects
for assessment, required skills and knowledge for this unit and the

& Authentic Valid U Reliable O Current QSufficient

Easy Guides Australia Pty Ltd
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Candidate Details

Candidate name:

Address:

Phone number:

Date of birth:

Supervising RTO

RTO name:

Address:

Phone number: gistration number:

Employer Details (if applicable

Employer name:

Address:

Phone number:
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Element/Work tasks

PC1.3

Hazards and environmental issues

Identify hazards and environmental issues,

assess the risks and implement control
measures in line with workplace policies

| then checked th ' er. | checked oil,

ic materials handler near 3 trench. The

one had put up any warning signs or barriets.
arricades 3 metres away the trench. This would
working distance and also keep other people away

ob plan said that | needed to use a ripper. | fitted this
achment on the telescopic materials handler.

The work site is noisy. A jackhammer was being used nearby so
I wore some ear muffs while | worked. I also put on other PPE
including steel capped boots and a hard hat as there were safety
signs telling me to wear these.

© Easy Guides Australia Pty Ltd



Date/time

No. of hours

Machine details

. 26/01/2015
. 26/01/2020

Joseph Burrows

Name:

Signed: J0SEDN BUITOWS
Class: Non-slewing crane
Cert No: 3235651

State of Issue: NSW.

Issue Date: .....26./.01./.2015.....

Expiry Date: ..26./.01./.2020..

Date: Make: Manitou
4/03/.2020 20 Model: 420
Start time: minutes Serial No: 855745.11
10.00 o Max Capacity: ...3000
pm
Date: Make: .45 MNAOTOU
7./ 03/ 2020 10 Model: @m0,
Start time: minutes
al o MRS ESS
.mm
230 om
................ .mm
Date: | % [Make... Manitou
8/03 /2020 420
. Serial No: 855745 11
Start time:
Max Capacity: 3000 kg kg

.....................................................

Joseph Burrows

Name:

Signed: JOSEDN BUrrows
Class: Non-slewing crane
Cert No: 3235651

State of Issue: NSW

Issue Date: ... 26./.01./.2015...

Expiry Date: ...26./.01./.2020.....




Element 1

Plan and prepare for te
materials handler ti

y not be reproduced E




Element/Work tasks Description of work/tr

PC1.1

Access, interpret and apply telescopic
materials handler operations documentation

© Easy Guides Australia Pty Ltd



Date/time No. of hours Machine details mpetent person
Date: Make:
Model:

Start time: Serial NO: . i

am |

pm
Date: Name:

Signed:

Start time:

Date:

Start time:

May not be reproduced

Experience/qualifications:

Name:

Signed:

Serial No:

Experience/qualifications:




Element 2

Operate telescopic materials handler
in line with established requirements



Element/Work tasks Description of work/tr

PC2.1

Perform pre-start and start-up check in line
with workplace procedures

22 © Easy Guides Australia Pty Ltd



Date/time No. of hours Machine details mpetent person
Date: Make:
Model:

Start time: Serial NO: . i

am |

pm
Date: Name:

Signed:

Start time:

Date:

Start time:

May not be reproduced

Experience/qualifications:

Name:

Signed:

Serial No:

Experience/qualifications:

23



Element 3

Attach, secure, lift, carry and place
materials to complete work activity



Element/Work tasks

Description of work/tr

PC3.1

Use load handling communication methods
as per standard operating procedures with all
parties

32
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Date/time No. of hours Machine details mpetent person
Date: Make:
Model:

Start time: Serial NO: . i

am |

pm
Date: Name:

Signed:

Start time:

Date:

Start time:

May not be reproduced

Experience/qualifications:

Name:

Signed:

Serial No:

Experience/qualifications:
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MAPPING TOOL

RIIHAN309F — Conduct telescopic materials handler operations

Note: This completed document shows that the encleseddearning materials
have been mapped against the Unit of Competency.

RIIHAN309F — Conduct telescopic materials handler operations

LEGEND:

PC Performance Criteria

PE = Performance Evidence —
numbered in the order
they appearin
Assessment
Requirements document

KE = Knowledge Evidence -

numbered in the order
they appear in
Assessment
Requirements document

Page 1 of 34

Easy Guides Australia Pty Ltd



MAPPING TOOL

RIIHAN309F — Conduct telescopic materials handler operations

1. Plan and prepare for telescopic materials handler operations

Performance Criteria Learner Guide & Learner Workbook Test Paper Other resources
(PC) PowerPoint (Summative Assessment)
Presentation Knowledge Practical KNOWLEDGE PRACTICAL Trainer to fill out customised and additional
Questions Tasks QUESTION TASK materials, e.g. websites, DVDs, handouts
1.1 | Access, e PLAN AND PREPARE FORWORK | Q1, 3, 4,5, Task 1 Ql 1-A
memetand | W myr e 010,228
. [} u y
apply .teIESCOpIC e  PCBU/Employer’s Duty of Care
materials . Telehandler and the law
handler . Licence
documentation e  Operator's manual and logbook
e  Using load charts
. JSEA
e  Safety data sheet (SDS)
. Chemicals and solvents
. Environmental management plan
. How serious is the environmental
risk?
. Loghook
Page 2 of 34
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MAPPING TOOL

RIIHAN309F — Conduct telescopic materials handler operations

1. Plan and prepare for telescopic materials handler operations

Performance Criteria Learner Guide & Learner Workbook Test Paper Other resources
(PC) PowerPoint (Summative Assessment)
Presentation Knowledge Practical KNOWLEDGE PRACTICAL Trainer to fill out customised and
Questions Tasks QUESTION TASK additional materials, e.g.
websites, DVDs, handouts
1.2 | Obtain, read, PLAN AND PREPARE FOR WORK Q1-B Task 1 Q3,4 1-A
interpret clarify e  Worksite requirements
and conf,irm e Written instructions
work
requirements
Page 3 of 34
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MAPPING TOOL

RIIHAN309F — Conduct telescopic materials handler operations

1. Plan and prepare for telescopic materials handler operations

Performance Criteria Learner Guide & Learner Workbook Test Paper Other resources
(PC) PowerPoint (Summative Assessment)
Presentation Knowledge Practical KNOWLEDGE PRACTICAL Trainer to fill out customised and
Questions Tasks QUESTION TASK additional materials, e.g.
websites, DVDs, handouts
1.3 |dentify hazards IDENTIFY AND CONTROL HAZARDS Q7, 9 Task 1 Q2,5,6 1-B
and . Decibel levels of common sounds 1-C

. Confined space

environmental «  Manual handiing

issues, assess
the risks and
implement
control
measures in line
with workplace
policies

Page 4 of 34
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