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INTRODUCTION TO SCISSOR LIFT
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Operating a scissor lift can be very dangerous.

This is why you must be assessed as competent before operating a scissor lift.

The only way to be assessed as competent is to pass an accredited course. To pass 
and be deemed competent, you must do a practical test to show you have learnt the 
basics of operating a scissor lift as well as passing a written test.

This information book will help you learn everything you need to know to pass the 
written test. Good luck.

Getting ready for your scissor lift competency assessment
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Base

Hydraulic cylinder

Pothole guard

Safety arm

Platform entry gate

Scissor mechanism

Platform extension (bridge)
Platform

Parts of a scissor lift
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Types of scissor lifts
Scissor lifts are work platforms which can be raised to make working at heights much easier. There are a number of different 
types of scissor lift available. Some examples are:

Manually propelled with 
stabilisers/outriggers

Designed for use on solid 
surfaces only.

Operator must push 
machine into position 
manually before elevating.

Manually propelled 
single man lift

Push around type.
Only one person allowed 
to be on platform.

Self propelled

Designed for use on solid, 
flat surfaces.

Self propelled with 
stabilisers/outriggers

Designed for use on 
rough terrain.
Can be electric or 
combustion engine 
powered.
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Vehicle mountedTrailer mounted

Types of scissor lifts (continued)
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Plan and prepare for operating 
an elevating work platform

Element 1
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PLAN AND PREPARE FOR OPERATING AN ELEVATING WORK PLATFORM

Selecting the correct scissor lift
It is important to select a scissor lift which is safe, suitable for the job being done and suitable for the working conditions.

Some things you will need to consider include:

Will the scissor lift fit in and out of the work area?

Will the scissor lift be used on a soft or solid surface?

Can the operating surface hold the weight of the scissor lift?

How high do I need to reach?

Soft 
surface

Solid 
surface

PC 1.2
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PLAN AND PREPARE FOR OPERATING AN ELEVATING WORK PLATFORM

QUESTION 8

How can you find out the 
weight of everything on  
the platform?

Add the weight of the operator, the tools and equipment and materials together. 
The total must not be more than the WLL.

Weight in basket+
160 kg

=+

QUESTION 9

Where can you find out 
the highest wind speed 
(velocity) the scissor lift 
can work in?

On the scissor lift data plate or in the scissor lift operator manual.

Operator 
85 kg

Tools and equipment 
25 kg

Materials 
50 kg

PC 1.2, 2.7
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PLAN AND PREPARE FOR OPERATING AN ELEVATING WORK PLATFORM

If you are using a scissor lift in a small space, you have to look out for some particular hazards. For example:

Small spaces

Will the scissor lift fit into the area?

Do you need someone to guide you? Is there enough room to raise the platform?

Are there pedestrian hazards 
to think about?

Are there any possible obstructions?

PC 1.3
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PLAN AND PREPARE FOR OPERATING AN ELEVATING WORK PLATFORM

Operational procedures
Fitting a harness
It is not compulsory to wear a safety harness and lanyard when operating a scissor lift. However some employers or worksite 
rules may require you to wear a safety harness in special situations.

If you are required to wear a safety harness:

Once you are in the platform, 
secure the lanyard to the 
anchor point.

If you were to fall, a harness 
not properly fitted or secured 
could result in serious injury 
or death.

Entering the work platform
Only enter the platform when it is fully lowered.

Always face the work platform and have three (3) points of contact while 
mounting or dismounting.

Never climb up the scissor lift, or anything else, to enter a raised platform. 

Your harness must be 
fitted and adjusted before 
entering the platform. 

PC 1.4
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Operate elevating work platform

Element 2
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OPERATE ELEVATING WORK PLATFORM

More things to check for are:

Pre-start inspection/checks (continued)

Platform control condition

Side pod security

Pothole protection

Handrails

Nuts, bolts, fasteners

Hydraulic cylinders and hoses

Self closing gate or chain

Platform extension (bridge)

Platform floor

Structure – cracks, 
dents, rust, flaking paint

Safety arm

PC 2.1
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OPERATE ELEVATING WORK PLATFORM

Signage is important. It helps you understand the scissor lift’s capacity, capabilities, controls and hazards. 

Make sure you can read and understand all signage on the scissor lift. Some examples are:

Capacity information

Warning signs Control functions

Danger signs

Pre-start inspection/checks (continued)

PC 2.1

Instructions Picture decals
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OPERATE ELEVATING WORK PLATFORM

There are procedures to follow each time you start the scissor lift. Here is an example:

Starting procedures

1.	 Carry out pre-start checks.

4.	 Secure the lanyard to the anchor point (if necessary).3. 	 Enter the platform using three (3) points of contact.

2.	 Switch the control to the platform.

PC 2.1
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OPERATE ELEVATING WORK PLATFORM

Starting procedures (continued)

7.	 Carry out post-start checks.

6. 	 Turn the power on.

8.	 Begin your work.

Always check the operating manual of the scissor lift you will be operating. 
It will tell you the right start-up procedures for that scissor lift.

5.	 Engage the dead man control (if fitted).

PC 2.1
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OPERATE ELEVATING WORK PLATFORM

When you raise the platform, watch for things like trees, powerlines, buildings or any other obstructions.

Whenever you are moving the scissor lift or raising the platform, you need to think about all hazards and all controls.

Planning the path of movement (continued)

PC 2.3
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OPERATE ELEVATING WORK PLATFORM

2. Do not raise or lower loads over the side of the platform.1. When placing loads on the platform the load weight
should be distributed evenly across the platform.

3. You should place heavy loads such as toolboxes in
the centre of the platform. Never place loads on the
hand rails of the platform.

PC 2.6
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Assessment Instrument 
   Formative Assessment 

 Verification of Competency 

Knowledge and Practical Assessment & Marking Guide 

Trainer’s copy 

RIIHAN301E Operate elevating work platform 
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Equipment description 
 
An elevated work platform is a either a telescoping device, hinged device, articulated 
device or any combination of these used to support a platform on which personnel, 
equipment or materials may be elevated to perform work. 
 

References to a machine or machines in these review questions means either: 
 

 Self propelled elevating work platform 

 Push around elevating work platform 

 Truck mount elevating work platform 

 Trailer mount elevating work platform 

 Boom type elevating work platform.  

 
Please note: This unit of competency is only relevant to elevated work platforms with a 
boom length which is less than 11 metres in length. 
 
To operate an elevated work platform with a boom length of 11 metres or more the 
operator needs to complete unit of competency TLILIC0005 Licence to operate a boom 
type elevated work platform (boom length 11 metres or more) and pass the National High 
Risk Work licence assessment. 
 
The 11 metre boom length is the longest of: 
 

 The centre of rotation to the furthest part of basket, or 

 The distance from the ground to the work platform with the platform at its highest 

possible position 

 

 
 

 

1
1

 m
etre

s 

11 metres SAMPLE



RIIHAN301E Operate elevating work platform                                                               Formative Assessment Paper 

© Easy Guides Australia Pty Ltd 

2 
 

 Assessor’s qualifications and assessment conditions 
 
To conduct valid assessments for this qualification the assessor must meet the criteria 
outlined in the assessment requirements.  
 
 The assessment conditions/requirements for this unit of competency are on the Trainer’s 
Resource  or can be viewed at www.training.gov.au 
 
Assessors should access the assessment conditions/requirements prior to undertaking 
assessments. These conditions/requirements form part of the assessment tool. 
 
 Please note: Units of Competency and Assessment Requirements change frequently; it is 
the Assessor’s responsibility to ensure they meet the criteria for the assessment to be valid. 
 
 
 

SAMPLE
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Assessment Types 
This document can be used as either a competency assessment or to verify the competency 
of an operator. 
 

Competency assessment 
 

The assessor must be satisfied the candidate has successfully demonstrated each element 
and performance criteria contained in the Unit of Competency. 
 

The answers provided are model answers only. It is the assessor’s responsibility to decide if 
a satisfactory answer has been given by the candidate. An assessor may question a 
candidate further if an answer needs clarification. 
 

Verification of Competency (VOC) 
 

The person conducting the VOC must be competent and qualified to do so. The purpose of a 
VOC is to make sure the person operating the machine can do so safely and in accordance 
with site requirements. 
 
Note: This VOC Tool may need to be modified to meet the requirements of a particular 
machine being used and/or specific site requirements. 
 

 

 

SAMPLE
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Assessment Guidelines 
 
This assessment is designed to be used with the learning materials developed by Easy 
Guides Australia. The assessor must be satisfied the applicant has successfully demonstrated 
each aspect of the Unit of Competency. The answers provided are model answers only. The 
written assessment determines the candidate’s underpinning knowledge.  
 
This assessment can be customised to suit your requirements. When customising this 
assessment, you must ensure all performance criteria and performance/knowledge 
evidence are addressed to maintain the integrity of the assessment. 
 
Reasonable adjustments to assessments should be made to accommodate candidates with 
special needs. 

 

 

Determining competency 
 
Evidence from the assessment should be used by the assessor to determine the candidate’s 
competency. 
 
 
 

Right of appeal 
 
On completion of the assessment: 
 

 the candidate is to be advised of assessment result  

 the candidate might disagree with the result of the assessment 

 the candidate has the right to challenge the assessment result   

 an unsuccessful candidate may apply to the R.T.O. for re-assessment.  
(Please note: applications for reassessments are subject to the RTO’s policies) 

SAMPLE
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Knowledge assessment 
 

 should be completed in writing, however it may be undertaken verbally if necessary 

 the assessor may ask further questions to clarify an answer if required.  
 
Note: If this assessment is undertaken verbally, the assessor must write down the 
candidate’s responses and clearly note that this is how the assessment has been completed. 
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Knowledge assessment 
 
Element 1 – Plan and prepare for operating an elevating work platform 
 

Question 1 (PC 1.1) 

What is required to operate a boom type elevated work platform with a boom length greater 
than 11 metres? 

High Risk Work Licence. 

 
 

Question 2 (PC 1.2) 

What do you need to operate an elevating work platform with a boom length less than 
11 metres? 

Answer may include: 
 
Under the OHS/WHS Act a company must show they have met their duty of care 

obligations and show evidence that an operator is trained and competent to work safely. 

 
 

Question 3 (PC 1.1) 

As a worker, what are your responsibilities under the duty of care? 

Answer may include: 
 

 You must take care of your own health and safety – and the health and safety of 
other people in the workplace. 

 Do your best to follow reasonable safety instructions from your PCBU/employer 
(boss). 

 Follow workplace health and safety procedures and policies. 

 Do not work if you believe a hazard would be a serious risk to your health and 
safety. 

 
 
 
 
 
 SAMPLE
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Question 4 (PC 1.1) 

What penalties can be applied to the operator of an elevated work platform if they fail 
their duty of care? 

Answer may include: 
 

 The government can fine the operator. 

 The government can imprison the operator. 

 
 

Question 5 (PC 1.1, 1.2) 

When working with elevated work platforms, there are documents, called compliance 
documents. What do these documents tell you? 

Answer may include: 
 
These documents tell you what you must do to work with elevated work platforms safely 
and legally. 

 
 

Question 6 (PC 1.2) 

What things must a work plan take into account? 

Answer may include: 
 

• What plant or equipment is needed 
• What hazards there are, and how these will be controlled 
• Laws, Australian Standards, or Manufacturers Instructions which must be followed 
• Worksite rules and procedures 
• The order of tasks which need to be done. 
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Question 7 (PC 1.1, 1.2) 

How can you find information about safety and work procedures? 

Answer may include: 

In documents such as: 

• Legislation and regulations 

• Australian Standards 

• Worksite OHS/WHS policies 

• Codes of Practice 

• Instructions from equipment manufacturers 

• Guidance notes from your WHS/OHS regulator. 
 

 
 

Question 8 (PC 1.2) 

You need to know the Rated Platform Capacity and the Working Load Limit (WLL) of the 
EWP. Where can you find this? 

Answer may include: 
 

 On the EWP data plate. 

 In the EWP manual. 

 
 

Question 9 (PC 1.2) 

The EWP you will use has a rated capacity of 300 kg. What does rated capacity mean? 

Answer may include: 
 

The rated capacity is the heaviest weight the basket can carry. On the EWP 
shown here, the operator, equipment and materials must not weigh more 
than 300 kg. 
 
 

 
 SAMPLE
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35 
 

Score for assessments 
 

Knowledge Assessment 

Correct answers:      /  

Percentage:  

Result (circle): Satisfactory Not satisfactory 

  Practical Assessment 

Result (circle): Satisfactory Not satisfactory 

Trainer/supervisor name:  

Trainer/supervisor ID:  

Signature:  

 

Assessor comments to clarify assessment results: 

            

             

If you have any questions about your results, speak to your trainer/supervisor. 
 
Successful completion of course 

 

If course delivered by a company If course delivered by a registered training 
organisation (RTO) 

You will receive a Statement of Satisfactory 
Completion if your assessment is 
successful. You may 
also receive a 
convenient business 
sized card with the 
relevant company 
details to keep as 
proof of competency. 

You will receive a Statement of Attainment 
if your assessment is successful. You may 
also receive a 
convenient business 
sized card with the 
RTO’s relevant 
details to keep as 
proof of 
competency. 

 SAMPLE
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RIIHAN301E 

Operate Elevating Work Platform 
Practical Tasks 

(Summative Assessment) 

Knowledge areas

Element 1 Plan and prepare for operating an elevating work platform 
Element 2 Operate elevating work platform 
Element 3 Conduct housekeeping activities 

This resource developed by: 

© Easy Guides Australia Pty Ltd 

Name: _____________________ 

Date: ____ / ____ / ____ 

Student Number: ____________ 
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Practical training task 1 
Element 1 – Plan and prepare for operating an elevating work platform 
 (PC 1.2, 1.3, 1.5, 1.6, 2.3) 

                    
Plan and prepare for operating an elevating work platform 

Learners:  You must do this task under the control of a licensed operator. 
Please wait for your trainer to advise you before trying the task. 

 First, your trainer will take you to an area where 
you will use an elevating work platform (EWP). 

 Second, your trainer will select a basic task for you 
to plan—for example, moving an EWP. 

 Third, your trainer will help you fill out a safe work 
method statement (SWMS) showing how you did 
the planning to move your EWP. 

 

When you fill out the SWMS make sure: 

 
 

    You know the location of and understand the emergency procedures for the site. 

 
 

    Potential workplace hazards are identified. This means you need to know (identify) 
workplace hazards before you start work. Look for hazards. Look above you, look 
around you, and check the ground below you.  

 
 

    Hazard control measures are identified consistent with appropriate standards to 
ensure the safety of personnel and equipment. This means you act to control or 
prevent a danger that can injure or hurt you. You use the actions to do away with or 
to reduce risk to workmates and property. Take the actions before you start the task. 

 
 

    Elevating work platform is appropriate for the task. This means there are different 
types of elevating work platforms (EWPs). Depending on the work and the location 
you will select and use a certain type of EWP. It’s important to make sure the EWP is 
suited to the job and the conditions. 

 
 

    Appropriate communication methods are identified. This means there are many ways 
you can get and give instructions when using a EWP. How you get and give 
instructions to other workers depends on where you are and if you can see other 
workers (or they can see you). 

 

Now fill out your SWMS on the next page. After you finish your SWMS, your trainer will 
check you have done all the planning you needed to do. The licensed operator/trainer will 
then sign and date the box below. 

 
Element 1:  Competent   Not yet competent  

Signature (licensed operator/trainer)           Date     
  

SAMPLE
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Safe work method statement 
 

This SWMS is a site-specific statement that must be prepared before any high risk construction work is commenced. 

Person responsible for ensuring compliance with this SWMS:  

Date:  High risk job:  Location:  

What are the tasks involved? What are the hazards and risks? How will hazards and risks be controlled? 
(Describe the control measures and how they will be used) 

Think about the worksite and each stage of the project, including preparation and clean up. 

   

   

   

   

   

   

   

   

   

   

 SAMPLE
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Practical training task 2 
Element 1 – Plan and prepare for operating an elevating work platform 
(PC 1.3, 2.5) 

                      

 

Learners:  
 
You must do this task under the 
control of a licensed operator. 
Please wait for your trainer to 
advise you before trying the task. 
 
Your trainer will help you to choose a 
common hazard that may be found in 
the area where you work. In this 
training task you will put the hierarchy 
of hazard control into action! 
 
Go through as many steps as you 
need to until you eliminate (get rid 
of) or control the hazard. 
 
HAZARD:                      

Step 1: Elimination 

Can you remove or take away the hazard? 

Yes  / No  
                      

                      

                      

Step 2: Substitution 

Can you use a safer method if you cannot remove the hazard? 

Yes  / No  
                      

                      

                     

Applying the hierarchy of hazard control 

 

SAMPLE
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Step 3: Isolation 

Can you lower the risk of damage or harm by restricting or preventing access to the 
hazardous area? 

Yes  / No  
                      

                      

                      

Step 4: Engineering control measures 

Can you change the tools, equipment or environment lower the risk? 

Yes  / No  
                      

                      

                      

Step 5: Administrative controls 

Can you put more safe work practices into place? 

Yes  / No  
                      

                      

                      

Step 6: Personal protective equipment (PPE) 

Do you need to wear PPE? (PPE should not be the only method to control the hazard.) 

Yes  / No  
                      

                      

                      

Element 1:       Competent   Not yet competent  

Signature (licensed operator/trainer)           Date     
  

SAMPLE
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Practical training task 3 
Element 2 – Operate elevating work platform 
(PC 1.4, 2.1, 2.2, 2.8, 3.4) 
                      

Conduct routine checks 
Learners:  You must do this task under the control of a licensed operator. 

Please wait for your trainer to advise you before trying the task. 

 First, your trainer will take you to an area where you 
will use an elevating work platform (EWP). 

 Second, your trainer will ask you to do a routine 
check of the EWP before you start the motor. 

 Third, your trainer will see if you can find any faults 
or damage on the EWP. 

 

When you do, make sure: 

 
 

    Service logbook for elevating work platform is checked for compliance. This means 
you or another qualified person must check the service logbook/daily inspection 
checklist before you use the EWP. 

 
 

    Appropriate personal protective equipment is selected and correctly worn. 

 
 

    Elevating work platform is visually checked for any defects or damage according to 
procedures. This means before using an EWP, you or another qualified person must 
test and check it. 

 
 

    Routine pre-operational checks are carried out according to procedures. This means 
you have a look around the EWP before you use it. 

 
 

    Safety equipment is inspected according to procedures. This means once you have 
done a visual check of the EWP you do a thorough pre-operational check. 

 
 

    Elevating work platform is accessed in a safe manner. This means you or anyone else 
in an EWP basket must wear a fall-arrest harness (full harness) with leg straps and 
lanyard (with energy absorber). Maintain 3 points of contact when entering basket. 

 
 

    Fit safety equipment and secure to platform according to procedures. This means you 
access the basket safely by entering the platform when it is fully lowered or when 
there is an approved landing area and attach the harness to the approved anchor 
point. 

 
 

    All controls are located and identified. This means you get to know the position and 
use of the two sets of controls on the EWP. 

 
 

    Elevating work platform is started according to procedures. This means you look in 
the user manual (operator’s manual) to find out the right way to start the EWP. 

SAMPLE
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    All safety devices are identified and tested according to procedures. This means before 
you start the EWP, you test the safety devices to see if they work. 

 
 

    Post-start operational checks are carried out according to procedures. This means 
once you start the EWP, you need to make further checks to make sure everything 
works. 

 
 

    All communication equipment is checked (where applicable). This means you make 
sure any communication equipment you use is working and free from damage and 
defects. 

 
 

    All defects and damage are reported and recorded in accordance with procedures 
and appropriate action is taken. This means if you find any defect or fault with the 
EWP, you must report it to your supervisor and record it in the EWP logbook. 

Your trainer will assess your routine checks of the EWP. After you finish, the licensed 
operator/trainer will then sign and date the box below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Element 1:  Competent   Not yet competent  

Signature (licensed operator/trainer)           Date     
  
SAMPLE
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Practical task review summary 
Unit of competency – 
RIIHAN301E Operate elevating work platform 

                      

Participant name:                    

RTO:               Date:        

Element Task Competent Not yet competent 

Element 1 
Plan and prepare for 
operating an elevating work 
platform 

Task 1, 2 and 3 

  

Element 2 
Conduct work activities from 
elevating work platform 

Task 4 
  

Element 3 
Carry out operator 
maintenance 

Task 5 
  

Element 4 
Clean up 

Task 6   

 

Comments: 

            

            

            
 

Trainer signature: 

            
 

Participant signature: 

            

SAMPLE
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1 

Mapping Tool 
RIIHAN301E Operate Elevating Work Platform 

Note: This completed document shows that the enclosed learning materials have been mapped against the 
Unit of Competency. 

Legend 

PC Performance Criteria 
PE Performance Evidence 
KE Knowledge Evidence 

Application of unit 

This unit describes a participant’s skills and knowledge required to operate an elevating work platform in the 
Resources and Infrastructure Industries. 

This unit is appropriate for those working in operational roles. 

Licensing, legislative, regulatory and certification requirements that apply to this unit can vary between states, 
territories and Industry sectors. Relevant information must be sourced prior to application of the unit. 

Unit Sector 

 Civil construction
 Coal mining
 Extractive
 Metalliferous mining
 Drilling

SAMPLE
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Section 1 – Performance Criteria 
Element 1. Plan and prepare for operating an elevating work platform 

Performance Criterion 
(PC) 

Learner Guide & 
PowerPoint 

Presentation 

Formative Assessment 
Test Paper 

(Summative Assessment) RTO to fill out 
(Additional materials, eg. web sites, DVDs, 

handouts…) Review 
Question 

Practical 
Training 

Task 
KNOWLEDGE PRACTICAL 

1.1 Access, interpret and 
apply elevating work 
platforms documentation 
and ensure the work 
activity is compliant 

 Getting ready for your 
elevating work 
platform competency 
assessment. Page 8 

 What is a boom type 
elevating work 
platform? Page 9 

 Who has a duty of 
care? Page 13 

 Compliance 
documents. Page 15 

 Safety information 
and work 
requirements. Page 
20 

Q1, 22 

Q1, 22 Task 4 Q1, 22 Task 4  

1.2 Obtain, read, interpret, 
clarify and confirm work 
requirements  

 Safety information 
and work 
requirements. Page 
20, 

 Work requirements. 
Page 21,  

 Tools and equipment. 
Page 23, Selecting 
the correct EWP, 
Loads and forces. 
Page 25, Working 
load limit, Page 26,  

 Working out the 
weight of the load. 
Page 27 

 Q2 
 

Q2 Task 1 Q2 Task 1  

SAMPLE
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Performance Criterion 
(PC) 

Learner Guide & 
PowerPoint 

Presentation 

Formative Assessment 
Test Paper 

(Summative Assessment) RTO to fill out 
(Additional materials, eg. web sites, DVDs, 

handouts…) Review 
Question 

Practical 
Training 

Task 
KNOWLEDGE PRACTICAL 

1.5 Obtain and interpret 
emergency procedures for 
elevating work platform in 
preparation for 
emergencies and incidents 

 

 Emergency 
procedures. Page 50 

 Working at heights 
rescue plan. Page 51 

 Rescue time. Page 
52 

 Hazardous and 
emergency 
situations, Page 53 

 First aid and 
emergencies, Page 
55 

 Emergency 
situations, Page 56 

 Emergency lowering 
devices, Page 60 

Q22, 23, 24, 26, 27, 28, 
29, 30, 31, 33, 75 

Q22, 23, 
24, 26, 27, 
28, 29, 30, 
31, 33, 75 

Task 1, 4 Q22, 23, 24, 26, 
27, 28, 29, 30, 31, 
33, 75 

Task 1, 4  

1.6 Coordinate and 
communicate planned 
activities with others at the 
site prior to commencing 
work activity 

 Choosing the right 
communication 
method. Page 69, 

 Co-ordinate activities, 
Page 70, 

 Communicating with 
people, Page 71 

Q16, 34, 35, 36 

Q16, 34, 
35, 36 

Task 1 Q16, 34, 35, 36 Task 1  

 

SAMPLE
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2.1 Carry out pre-start and 
post-start inspections and 
checks in line with 
Australian Standards and 
workplace procedures 

 

 Pre-start inspection 
checks, Page 76 

 Serviceability, Page 
78 

 Visual checks, Page 
80 

 Post-start checks, 
Page 81 

 
Q 37, 38, 40, 41, 43 

Q 37, 38, 
40, 41, 43 

Task 3, 4, 5 Q 37, 38, 40, 41, 
43 

Task 1, 2, 3 
 

 

2.2 Identify faults or defects 
and report within scope of 
own responsibility and 
according to workplace 
procedures 

 

 EWP faults, Page 83 
 
 
 
 
 
Q37, 40, 43 

Q37, 40, 43 Task 3, 5 Q37, 40, 43 Task 3, 5  

2.3 Apply site specific 
requirements for relocating 
the elevating work platform 
to work site 

 

 Planning the path of 
movement, Page 90 

 Driving to the EWP to 
the work area, Page 
92 

 Soil conditions, Page 
96 

Q44, 45, 46 

Q44, 45, 46 Task 1 Q44, 45, 46 Task 1  

2.4 Stabilise or position 
elevating work platform 
according to work site 
conditions and 
requirements 

 

 Stabilising the EWP, 
Page 95, 

 Soil conditions, Page 
96,  

 Set up EWP on a 
concrete slab. Page 
97 

 Level surfaces, Page 
98, 

 Packing, Page 99 
 Pigsty packing, Page 

100 
 Position the EWP, 

Page 101, 
 Setting up EWP near 

a trench, Page 103 
 Position the EWP, 

Page 111 
 Q 47, 49, 51, 52, 53, 

54, 55, 56, 57, 58 

Q 47, 49, 
51, 52, 53, 
54, 55, 56, 
57, 58 

Task 4 Q 47, 49, 51, 52, 
53, 54, 55, 56, 57, 
58 

Task 4  

 
 SAMPLE
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Performance Criterion 
(PC) 

Learner Guide & 
PowerPoint 

Presentation 

Formative Assessment 
Test Paper 

(Summative Assessment) RTO to fill out 
(Additional materials, eg. web sites, DVDs, 

handouts…) Review 
Question 

Practical 
Training 

Task 
KNOWLEDGE PRACTICAL 

2.6 Place any tools and 
equipment required to 
perform work activity into 
bucket or platform 
according to workplace 
procedures 

 

 Carry tools on 
platform, Page 113 

 Tools and equipment, 
Page 23 

 Working out the 
weight of the load, 
Page 27 

N/ A Task 4 N / A Task 4  

2.7 Operate elevating work 
platform within performance 
capabilities of brand and 
model of elevating work 
platform 
 

 Monitor boom 
movement. Page 115 

 Operate the EWP, 
Page 116 

N / A Task 4 N / A Task 4  

2.8 Use manufacturer 
approved safety devices 
fitted to the machine in line 
with workplace procedures 
where applicable 
 

 Operate the EWP, 
Page 116, 

 Operational 
procedures, Page 
117, 

 Starting procedures, 
Page 118 

N / A Task 3 N / A Task 3  

2.9 Respond accordingly to 
monitoring systems and 
alarms according to 
workplace procedures 
 

 Monitoring systems 
and alarms, Page 
119, 

 EWP safety controls 
and warning devices, 
Page 121 

Q60, 61 

Q60, 61 Task 4 Q60, 61 Task 4  

SAMPLE
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Performance Criterion 
(PC) 

Learner Guide & 
PowerPoint 

Presentation 

Formative Assessment 
Test Paper 

(Summative Assessment) RTO to fill out 
(Additional materials, eg. web sites, DVDs, 

handouts…) Review 
Question 

Practical 
Training 

Task 
KNOWLEDGE PRACTICAL 

2.10 Monitor hazards and 
risks and ensure safety of 
self, other personnel, plant 
and equipment 
 

 Hazard controls, 
Page 123, 

 What to do if a 
pedestrian enters the 
work area, Page 124 

 Overhead powerlines 
on poles / towers. 
Page 125, 126 

 Working closer to 
powerlines, Page 127 

 Outrigger hazard 
controls, Page 128 

 Small spaces, Page 
129 

 Wind hazards, Page 
130 

Q62, 63, 64, 65, 66, 67, 
68, 69, 70, 71, 72, 73, 74, 
75 

Q62, 63, 
64, 65, 66, 
67, 68, 69, 
70, 71, 72, 
73, 74, 75 

Task 4 Q62, 63, 64, 65, 
66, 67, 68, 69, 70, 
71, 72, 73, 74, 75 

Task 4  

2.11 Complete work activity 
and shut-down equipment 
in line with work 
requirements and 
workplace procedures 

 Shut down EWP, 
Page 142,  

 Shut down trailer 
mounted EWP, Page 
143 

 
Q77, 78, 79, 80, 81, 82, 83 

Q77, 78, 
79, 80, 81, 
82, 83 

Task 4 Q77, 78, 79, 80, 
81, 82, 83 

Task 4  
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Performance Criterion 
(PC) 

Learner Guide & 
PowerPoint 

Presentation 

Formative Assessment 
Test Paper 

(Summative Assessment) RTO to fill out 
(Additional materials, eg. web sites, DVDs, 

handouts…) Review 
Question 

Practical 
Training 

Task 
KNOWLEDGE PRACTICAL 

Element 3 – Conduct housekeeping activities 

3.1 Clear work area and 
dispose, reuse or recycle 
materials 

 

 Clear work area, 
Page 152, 

 
Q84, 85, 87, 88 

Q84, 85, 
87, 88 

Task 6 Q84, 85, 87, 88 Task 6  

3.2 Move the elevating 
work platform to a safe 
space, applying site 
specific workplace 
procedures and 
requirements 

 

Q86 Q86 Task 6 Q86 Task 6  

3.3 Check, clean, maintain 
and store elevating work 
platform, tools and 
equipment according to 
workplace procedures 

 

 Clean, check and 
store plant and 
equipment, Page 157 

 
Q87, 88, 89, 90 

Q87, 88, 
89, 90 

Task 6 Q87, 88, 89, 90 Task 6  

3.4 Complete and file 
documentation, and 
distribute according to 
workplace requirements 

 Process written 
records, Page 160 

 
Q91, 92 

Q91, 92 Task 6 Q91, 92 Task 6  

 SAMPLE
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Performance Evidence Assessment Instrument 

The candidate must demonstrate the ability to complete the tasks outlined in the elements and 
performance criteria of this unit. 
 

 

The candidate must demonstrate completion of operating an elevating work platform that safely, 
effectively and efficiently follows legislative requirements and workplace procedures to carry out work 
activity on at least two occasions. This includes: 

 

 planning and preparing for operating elevating work platforms 
 

 
Practical Task/s 1 

 selecting and using the required plant, tools and equipment to perform work activity Practical Task/s 2, 4, 6 

 identifying site requirements for emergencies at heights Practical Task/s 1, 4 

 stabilising or positioning elevating work platform Practical Task/s 4 

 using manufacturer approved safety devices fitted to the machine Practical Task/s 4 

 moving the elevating work platform to and from work site Practical Task/s 4 

 inspecting work platform and identifying faults Practical Task/s 3 

 reviewing machine maintenance logbook records Practical Task/s 3, 5 

 checking, cleaning, maintaining and storing elevating work platform, tools and equipment Practical Task/s 5, 6 

In the course of the above work, the candidate must also: 
 

 locate and apply required documentation, policies and procedures Practical Task/s 6 

 select and wear personal protective equipment required for work activities Practical Task/s 2 

 monitor and manage equipment performance using indicators and alarms Practical Task/s 4 

 use a range of communication techniques and equipment essential to the safe completion of work Practical Task/s 1 SAMPLE



Mapping of the Unit of Competency RIIHAN301E Operate elevating work platform 

11 
 

 
 
 

instructions 

 meet written and verbal reporting requirements and procedures associated with operating an 
elevating work platform 

Practical Task/s 3, 4, 5 

Knowledge Evidence Assessment Instrument 

The candidate must demonstrate the following knowledge to effectively complete the 
tasks outlined in the elements and performance criteria of this unit. 
 

 

Key policies, procedures and relevant standards for operating an elevating work platform 
as described in the performance evidence above, including those relating to: 

 

 

 National Standard for high risk work Q22 

 safe work practices Q1, 9, 21, 33, 36 

 operating manuals for elevating work platform Q1 

 site personnel and operational safety requirements Q1, 3, 32 

 elevating work platform operational procedures Q3, 4, 5 

 hazard, incident and emergency identification and implementation of control 
measures, including the risk of overhead crushes, and distance from power lines 

Q2, 14, 15 

 disposal of hazardous materials Q46, 48 

SAMPLE
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Assessment Conditions 
Mandatory conditions for assessment of this unit are stipulated below. 
The assessment must: 

 include access to: 

elevating work platform 
personal protective equipment required for the activities described in the performance evidence 

 be conducted in a safe environment 
 be assessed in the context of this sector’s work environment 
 be assessed in compliance with relevant legislation and regulations and using policies, procedures, and processes directly related to the industry sector for which it is 

being assessed 
 confirm consistent performance can be applied in a range of relevant workplace circumstances. 

Key site information, including: 
 

 suitability of ground conditions, terrain and structure surfaces Q15, 23 

 environmental requirements and constraints related to elevating work platforms Q20, 48 

Key features associated with performance of an elevating work platform, including: 
 

 types of elevating work platforms, their characteristics, technical capabilities and 
limitations 

Q1, 3, 4, 7, 8 

SAMPLE




