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Contact Details 
 

Candidate’s details 
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Training support materials 
Training package: RII - Resources and Infrastructure Industry Training Package Version 3.0 

Unit of competency: RIIHAN301E Operate elevating work platform (Boom length less than 11 

metres)- Release 1 

Application / Context of Assessment 
This unit describes the skills and knowledge required to operate an elevating work platform 

at any height. 

 

This unit applies to those working in operational roles. 

 

No licensing, legislative or certification requirements apply to this unit at the time of 

publication. 
 

Unit Sector 

Coal mining, Metalliferous mining, Drilling, Extractive 

 

Notes to Candidate:  

Practical components of this assessment may be filmed on operating an elevated work 
platform (Boom length less than 11 metres).  
 
Performance Evidence Statement: 

The applicant must demonstrate the ability to complete the tasks outlined in the elements 
and performance criteria of this unit. 
 
Evidence must show that the applicant has successfully completed operating an elevating 
work platform that safely, effectively and efficiently follows legislative requirements and 
workplace procedures to carry out work activity on at least two (2) occasions. This includes: 
 

• planning and preparing for operating elevating work platforms 

• selecting and using the required plant, tools and equipment to perform work activity 

• identifying site requirements for emergencies at heights 

• stabilising or positioning elevating work platform 

• using manufacturer approved safety devices fitted to the machine 

• moving the elevating work platform to and from work site 

• inspecting work platform and identifying faults 

• reviewing machine maintenance logbook records 

• checking, cleaning, maintaining and storing elevating work platform, tools and 

equipment 
 

In the course of the above work, the candidate must also: 
 

• locate and apply required documentation, policies and procedures 

• select and wear personal protective equipment required for work activities 
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• monitor and manage equipment performance using indicators and alarms 

• use a range of communication techniques and equipment essential to the safe 

completion of work instructions 

• meet written and verbal reporting requirements and procedures associated with 

operating an elevating work platform 
 

Assessment Guidelines 
This assessment is designed to be used with the learning materials developed by Easy Guides 

Australia. The assessor must be satisfied the applicant has successfully demonstrated each aspect of 

the Unit of Competency. The answers provided are model answers only. The written assessment 

determines the candidate’s underpinning knowledge.  

This assessment can be customised to suit your requirements. When customising this assessment, 

you must ensure all performance criteria and knowledge evidence are addressed to maintain the 

integrity of the assessment. 

Reasonable adjustments to assessments should be made to accommodate candidates with special 

needs. 

Determining competency 

Evidence from the knowledge assessment together with evidence from the practical assessment 

should be used by the assessor to determine the candidate’s competency. 

Right of appeal 
 
On completion of the assessment: 
• the candidate is to be advised of assessment result  
• the candidate might disagree with the result of the assessment 
• the candidate has the right to challenge the assessment result   
• an unsuccessful candidate may apply to the R.T.O. for re-assessment.  
(Please note: applications for reassessments are subject to the RTO’s policies and 
procedures) 
 
Duration of Assessment: Single session or over a period of time. 
 
Assessment Date:   _____________________  

Resources required. 
Practical – All required paperwork, Elevated work platform (EWP), correct Personal Protective 

Equipment (PPE), relevant checklist, copy of 2 work order activities. 

Written assessment, pen, paper and work book or quiz assessment book. 
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Summary of practical assessment tasks to be 
performed. 
 

To demonstrate the safe, effective, and efficient operation of an Elevating Work Platform 
(EWP) in compliance with legislative requirements and workplace procedures, learners 
must complete all required activities on at least two (2) separate occasions.  
 

Note:     All practical assessment tasks will be assigned by your trainer or assessor and 

must be carried out under their supervision. 
 

   1. Plan and Prepare for EWP Operation (Element 1 – PC 1.2, 1.3, 1.5, 1.6, 2.3) 

Performed on two separate tasks as instructed by your trainer. 
• Work with your trainer to plan a basic EWP task. 
• Complete a Safe Work Method Statement (SWMS). 
• Identify and understand emergency procedures. 
• Recognise and assess workplace hazards (overhead, ground, surroundings). 
• Implement appropriate hazard controls. 
• Select a suitable EWP type for the job. 
• Identify and use the correct communication method for the task. 
 

    2. Apply the Hierarchy of Hazard Control (Element 1 – PC 1.3, 2.5) 

Trainer will assign common hazards to apply controls to. 
• Choose a site-based hazard with guidance from your trainer. 
• Apply the hierarchy of controls (Eliminate → Substitute → Engineer → Admin → PPE). 
• Demonstrate hazard control on at least two occasions. 
 

    3. Conduct Routine Pre-Operational Checks (Element 2 – PC 1.4, 2.1, 2.2, 2.8, 3.4) 

Performed under supervision on at least two occasions. 
• Trainer will assign an EWP to inspect and check. 
• Check logbook and conduct visual pre-start inspection. 
• Wear correct PPE and use fall protection. 
• Locate, identify and test all controls and safety systems. 
• Report and record any damage or faults found. 
 

    4. Operate EWP to Conduct Work Activities (Element 2 – PC 1.1, 1.5, 2.4, 2.6, 2.7, 

2.9, 2.10, 2.11) 
Your trainer will assign different work activities to complete using an EWP. Must be 
done twice. 
• Stabilise the EWP safely and correctly. 
• Load and secure tools appropriately. 
• Perform full operation sequence: 

o Set up, Mobiling, Elevating, Telescoping, Slewing, Lowering, Shutdown 
• Monitor for hazards, respond to alarms, and communicate effectively throughout. 
• Complete tasks in accordance with a work plan and site safety requirements. 
 

  5. Post-Use Inspection and Maintenance (Element 2 – PC 2.1, 2.2, 3.4) 

To be completed after each operation (twice minimum). 
• Trainer will assign the EWP for post-use inspection. 
• Use a checklist to identify any faults or issues. 
• Tag out unsafe equipment and report findings. 
• Finalise shutdown according to procedures. 
• Complete all required documentation and notify the supervisor. 
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      6. Conduct Housekeeping Activities (Element 3 – PC 3.1, 3.2, 3.3, 3.4) 

Trainer will instruct you to perform clean-up and housekeeping tasks after both 
sessions. 
• Clear the work area and dispose of or recycle waste safely. 
• Clean, check, and store tools, PPE, and the EWP properly. 
• Move EWP to a designated storage location. 
Complete, file, and distribute necessary documentation. 
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Knowledge Assessment - Introduction 
 

 

The assessor must be satisfied the candidate has successfully demonstrated each element and 
performance criteria contained in the Unit of Competency. 

 

Knowledge Assessment Instructions  
 

 

1. This assessment should be completed in writing (pen not pencil). However, where necessary it may 

be undertaken verbally. If verbal assessment is undertaken the candidates’ responses must be clearly 

recorded by the assessor. The assessor must clearly note on the assessment that it was undertaken 

verbally.  

2. Candidates should be allowed 10 minutes reading time before commencing the assessment and a 

further 180 minutes to complete the assessment.  

3. The assessment should be completed in a quiet area free from distraction. 

4. The assessment is to be completed without the assistance of learning resources. Students may ask 

the assessor for assistance to clarify questions they do not understand. 

5. A pass mark of 100% competency must be achieved by meeting all assessment criteria outlined in 

the unit of competency, in accordance with the requirements specified in the relevant Training 

Package and the Australian Skills Quality Authority (ASQA) guidelines.  

This includes correctly answering all questions in the written quiz to demonstrate a thorough 

understanding of the theoretical knowledge outlined in the unit. The assessor must provide feedback 

to the candidate to clarify any areas where competency has not been fully demonstrated. 

6. Reasonable adjustment to the assessment is to be made by the assessor where deemed necessary.  
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Knowledge Assessment 
 

 
Element 1 – Plan and prepare for operating an elevating work platform 

Question 1  (PC 1.1)  ❑ 

What is required to operate a boom type elevated work platform with a boom length greater than 11 
metres? 

  
 

 

 
 

 

Question 2  (PC 1.2) ❑ 

What do you need to operate an elevating work platform with a boom length less than 11 
metres? 

   

   
 

 

Question 3  (PC 1.1)   ❑ 

As a worker, what are your responsibilities under the duty of care? 
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Your score 
 

If you have any questions about your results, speak to your trainer/supervisor. 

Successful completion of course 

You will receive a Statement of Attainment if your assessment is successful. You may also receive a 

convenient business sized card with the Registered Training Organisations (RTO’s) number. 

Knowledge Assessment 

Correct answers:     / 92 

100% must be achieved as this is a competency based assessment. 

Assessor comments to clarify assessment results: 

 __________________________________________________________________________________  

 __________________________________________________________________________________  

 __________________________________________________________________________________  

 __________________________________________________________________________________  

 __________________________________________________________________________________  

 __________________________________________________________________________________  

 __________________________________________________________________________________  

The learner has been assessed as: 

❑ Not Yet Satisfactory / ❑ Satisfactory in the knowledge component of this unit. The responses 

provided demonstrate the required knowledge and meet the assessment criteria. The evidence 

presented is: 

❑ Authentic ❑ Valid ❑ Reliable ❑ Current ❑ Sufficient 

Trainer/supervisor name:  

Trainer/supervisor ID:  

Signature:  SAMPLE
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Practical Assessment 
 

 
The assessor must be satisfied the candidate has 
successfully demonstrated each element and 
performance criteria contained in the Unit of 
Competency. 
 
It is the assessor’s responsibility to decide if the 
candidate has competently demonstrated a skill. The 
assessor may question a candidate further if their 
demonstration needs clarification. 
 
Note: Performing the actual practical task may be 
filmed and noted of where the video file is stored and 
assigned to which candidate, along with a copy of the 
work order must be submitted to assessor. 

 

 

 
Note: See appendix for sample benchmarking items that must be demonstrated by 
candidate. 
 

 

Practical Assessment Instructions 
 

 
Practical assessment should be performed in a normal working environment where 
possible. However, under some circumstances may occur in a simulated work 
environment. 
 
The Assessor must: 

• Clearly explain to the candidate what is expected of them  

• Check that the candidate has been provided with the necessary tools and 
equipment 

• Complete checklists as the candidate goes through the tasks 

• Only question a candidate during a practical task if it is safe to do so.  

• Stop the assessment immediately if the candidate is doing something dangerous  

• Stop the assessment immediately if the machine or objects are likely to be 
damaged. 

• Inform the candidate of the result of the assessment. 

• The assessor is to fill out the Practical Assessment Criteria Checklist and fill out 
the Competency Sign Off sheet. 

 

If an assessor needs to stop the assessment because of danger or possible damage, 
the candidate must be marked as not yet competent. If the assessment is stopped, 
further training would need to take place before a re-assessment can be undertaken. 
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Practical Assessment Requirements 
 

 

You are to demonstrate; 
 

❑ completion of operating an elevating work platform that safely, effectively and 
efficiently follows legislative requirements and workplace procedures to carry out 
work activity on at least two (2) occasions. 
 

Practical assessment task 1 
 

 
Element 1 – Plan and prepare for operating an elevating work platform 
 (PC 1.2, 1.3, 1.5, 1.6, 2.3) 
 

Plan and prepare for operating an elevating work platform 
 

Learners:  You must do this task under the control of a licensed operator. 
 

Work activity task to be performed:  _____________________________________  
 
Please wait for your trainer to advise you before trying the task. 
 
 First, your trainer will take you to an area where you will 

use an elevating work platform (EWP). 
 Second, your trainer will select a basic task for you to 

plan—for example, moving an EWP. 
 Third, your trainer will help you fill out a safe work method 

statement (SWMS) showing how you did the planning to move your EWP. 
 
When you fill out the SWMS make sure: 
 

 
 

  
 You know the location of and understand the emergency procedures for the site. 

 
 

 
  

 Potential workplace hazards are identified. This means you need to know (identify) 
workplace hazards before you start work. Look for hazards. Look above you, look around 
you, and check the ground below you.  

 
 

 
  

 Hazard control measures are identified consistent with appropriate standards to ensure the 
safety of personnel and equipment. This means you act to control or prevent a danger that 
can injure or hurt you. You use the actions to do away with or to reduce risk to workmates 
and property. Take the actions before you start the task. 

 
 

 
  

 Elevating work platform is appropriate for the task. This means there are different types of 
elevating work platforms (EWPs). Depending on the work and the location you will select 
and use a certain type of EWP. It’s important to make sure the EWP is suited to the job 
and the conditions. 

 
 

 
  

 Appropriate communication methods are identified. This means there are many ways you 
can get and give instructions when using a EWP. How you get and give instructions to 
other workers depends on where you are and if you can see other workers (or they can 
see you). 

 
Now fill out your SWMS on the next page. After you finish your SWMS, your trainer will check you have done all 
the planning you needed to do. The licensed operator/trainer will then sign and date the box below. 

  SAMPLE



Safe work method statement 

This SWMS is a site-specific statement that must be prepared before any high risk construction work is commenced. 

Person responsible for ensuring compliance with this SWMS:  

Date:  High risk job:  Location:  

What are the tasks involved? What are the hazards and risks? 
How will hazards and risks be controlled? 

(Describe the control measures and how they will be used) 

Think about the worksite and each stage of the project, including preparation and clean up. 
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Practical assessment task 2 

Element 1 – Plan and prepare for operating an elevating work platform (PC 1.3, 2.5) 

Learners: Applying the hierarchy of hazard control 

You must do this task under the control of a licensed 
operator. Please wait for your trainer to advise you 
before trying the task. 

Your trainer will help you to choose a common hazard that 
may be found in the area where you work. In this training 
task you will put the hierarchy of hazard control into action! 

Go through as many steps as you need to until you eliminate (get rid of) or control 
the hazard. 

HAZARD:  __________________________________________________________  

Step 1: Elimination 
Can you remove or take away the hazard? 
Yes  / No  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  

Step 2: Substitution 
Can you use a safer method if you cannot remove the hazard? 
Yes  / No  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  

Step 3: Isolation 
Can you lower the risk of damage or harm by restricting or preventing access to the 
hazardous area? 
Yes  / No  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  

Step 4: Engineering control measures 
Can you change the tools, equipment or environment lower the risk? 
Yes  / No  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  
 ___________________________________________________________________  
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Written / Practical Assessment Summary – 
Competency Sign Off 
 
Student NAME:   ____________________________________________________ Date:  __________ 
 

Written and Practical Assessment Summary Satisfactory 
Not 

Satisfactory 

0. Written Assessment – (Booklet .docx .pdf) – Quiz 
Assessment 

❑ ❑ 

1. Practical assessment Task 1 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

2. Practical assessment Task 2 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

3. Practical assessment Task 3 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

4. Practical assessment Task 4 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

5. Practical assessment Task 5 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

6. Practical assessment Task 6 – Check list | Activity 1 ❑ | 2  ❑ ❑ ❑ 

   

   

Competency: Not Yet Competent ❑ 
Date____________  

Competent  ❑ 
Date_________________ 

Feedback to be given to candidate or to Workplace Supervisor  
 
 
 
 
 
 
 
 

Trainer / Assessor 
signature: 
Date: 

 
 
 
The learner has been assessed as ❑ Not Yet competent / ❑ 
Competent in the elements and performance criteria, critical aspects 
for assessment, required skills and knowledge for this unit and the 
evidence presented is:  
❑ Authentic ❑Valid ❑ Reliable ❑ Current ❑Sufficient 
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